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Job Description
	1. POST DETAILS

	Service Area: 
	Direct services

	Division:
	Environmental Services

	Post Number:
	

	Working Hours:
	37 hours

	Grade:
	8

	Work Base:

Agile/fixed/mobile:


	Ford Road Depot, Chertsey
Mobile

	Prepared/Agreed by:
	James Lawless

	Date:
	Jan 2025


	2. ORGANISATIONAL RELATIONSHIPS

	Reports to:
	Waste and Street Care Supervisor(s)

	Deputising Responsibility:
	None

	Directly Supervises:
	Crew

	Indirectly Supervises:
	None


	3. JOB AIM AND PURPOSE (What is the job trying to do?)

	To work as part of a waste collection crew operating and driving the refuse vehicles or mechanical sweepers as required. 

Covering domestic household waste and recycling collections, food waste, garden waste and trade

waste collections as well as bin deliveries/collections and street sweeping.  


	4. MAIN OBJECTIVES  

	To complete daily/weekly schedule of work within the borough as provided by the Waste and Street Care Supervisor(s), ensuring any inability to complete work is communicated efficiently. 

	5. MAIN DUTIES AND RESPONSILBITIES OF THE POST

	· Part of the waste collection crew undertaking household domestic, recycling, food waste, chargeable garden waste and trade waste operations.
· Promote and publicise services including ensuring excellent customer care.
· To assist the loader(s) in washing the vehicle once per week as well clean the internal cab daily
· Operate mechanical sweeper safely being conscious of other road users and pedestrians
· Able to change brushes on mechanical sweeper

· Operate a grab lorry safely in line with manufacturers recommendation

· To complete all paperwork and return to main waste operational office 
· To follow all round sheets/in cab data and ensure that all assisted collections are completed and return to their correct positions. 

· Complete data for all collections not accessible and return within 24hours and all bin contaminated/not presented for collection.

· Return all bins/containers to point of collection making sure access is not blocked for residents/pedestrians.
· To assist in the operation of in cab route management software.

· Assist with gritting and snow clearance when weather prevents normal duties being undertaken. 

· Provide general assistance with Borough Emergencies such as flooding including reasonable out of hours working.

· To ensure all missed bins are collected within 24hrs and details provided to the duty supervisor/operations manager.

· To undertake bank holiday waste collection operations (or weekend collections over the Christmas period) – additional payment paid

· To undertake any training deemed necessary to enable progression ensuring the grounds maintenance operation is effective in reaching or exceeding its targets.

· To ensure compliance with the Runnymede Borough Council’s Health and Safety Policy and the Health and Safety at Work (1974) Act.

· Assisting the councils’ response to civil emergencies as well as the day-to-day security and co-ordination of visitors and depot staff

· Carry out any of duties that may be allocated from time to time that are commensurate with the post holders’ qualifications and experience


	General

The above is a record of the main duties and responsibilities of this post at a given date. The job may naturally change to meet the requirements of the service. If the changes are more significant your manager will discuss this with you.


The delivery of this job description should be read in conjunction with the council’s competency framework. 
Person Specification
Please indicate whether the criteria are assessed against the application form, interview or assessment by using the letter indicated in the columns to the right.
	
	Method of Assessment

	
	Essential (E) or Desirable (D)
	Application Form (AF)
	Interview (I)/ Assessment (A)

	Knowledge


	
	
	

	Knowledge of the borough
	E
	
	I

	Health & safety awareness
	E
	
	I

	
	
	
	

	
	
	
	

	
	
	
	

	Skills and Experience
	
	
	

	Working as part of a team

Customer service
	E

E
	AF

AF
	I
I



	Experience of using in cab software route systems
Experience of completion of paperwork and vehicle inspections and reporting of defects, incidents as well as accident reporting

Driving a left-hand drive vehicle

Operation of a grab lorry

Operation of mechanical sweepers
	D
E
D
D

D
	AF
AF

AF

AF

AF
	I
I

I
I

I

	
	
	
	

	Training and Qualifications


	
	
	

	Full, clean, UK driving license and HGV Cat C driving license
	E
	AF
	I

	Manual handling
Evidence of continuous professional development certificate of professional competence (BCPC card)
	D
E


	AF
AF


	I
I

	
	
	
	

	Other Requirements
Conscientious 
Flexible attitude towards working hours

Take proactive attitude to work, demonstrating initiative and using good judgement

Take a customer service approach to service delivery
Experience motivating fellow crew members
	E

E

E

E

E


	
	I

I

I

I

I
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