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Job Description

	1. POST DETAILS

	Service Area:  
	Community Services

	Division: 
	Meals At Home

	Post Number:
	E1140B

	Working Hours:  
	25 hours per week: Monday – Friday (0900 - 1400)

	Grade: 
	RBC2 £27,528 - £30,089 (pro rata £18,600 - £20,330)

	Work Base:  

	Chertsey Depot (With occasional help at Surrey Heath House, Camberley)


	Agile/fixed/mobile:
	Mobile

	Prepared/Agreed by:
	Dom Prendergast, Corporate Deputy Head of Community Services

	Date:
	28/10/2026



	2. ORGANISATIONAL RELATIONSHIPS

	Reports to:
	Community Transport/Community Meals Supervisor
Community Transport & Meals at Home Manager

	Deputising Responsibility:
	0

	Directly Supervises:
	0

	Indirectly Supervises:
	0



	3. JOB AIM AND PURPOSE (What is the job trying to do?)

The Meals at Home Driver plays a vital role in supporting older and vulnerable residents to live independently within their own homes. The postholder is responsible for the safe and timely delivery of hot meals, undertaking welfare checks during visits and reporting safeguarding or wellbeing concerns in accordance with council procedures. The postholder will represent the Council professionally at all times and contribute to the wider Community Services team through flexible support across related services where trained to do so.



	4. MAIN OBJECTIVES 
· [bookmark: _Hlk187324085]Deliver meals accurately and within agreed delivery windows whilst maintaining food safety standards.
· Conduct welfare checks with service users during deliveries and promptly escalate safeguarding, health or wellbeing concerns.
· Ensure all meal deliveries correspond with clients' dietary requirements and menu choices.
· Complete temperature monitoring, vehicle checks and service records accurately and in accordance with operating procedures.
· Drive Council vehicles safely, professionally and in compliance with road traffic legislation.
· Contribute to service resilience by undertaking all delivery routes and supporting other Community Services functions when trained.
· Promote dignity, independence and wellbeing through positive interactions with service users.
  

	5. MAIN DUTIES AND RESPONSILBITIES OF THE POST

[bookmark: _Hlk187324092]Delivery:
· Load meals to vehicles in advance of service delivery, cross referencing with personalised menu choices
· To deliver meals to customers within the appropriate time window
· To check the temperature of meals at pre-determined times.
· To be able to undertake all delivery rounds
· To wear identification at all times that can be presented to clients and others upon request

Customer Care:
· To display a caring, courteous and empathetic approach when delivering services
· To establish a rapport with service users
· Effectively communicate with both customer and supervisor during service delivery
· To immediately report any “no replies” to the Supervisor to enable follow up welfare checks to take place.
· To complete welfare checks when attending service user properties and report any concerns with individual customers to Supervisor.

Vehicle:
· Ensure vehicle interior & exterior is kept in a clean and presentable condition
· To carry out daily vehicle checks to ensure roadworthiness and report any defects or damage identified.
· To drive in a responsible manner at all times and in accordance with road traffic legislation

Additional:
· To ensure customers receive regular advice regarding Food Safety
· To be prepared to undertake training as appropriate
· To assist in the event of a Civil Emergency
· To provide a caring and courteous service to all service users.
· To establish a rapport based on empathy with the service users and create two-way communication with both the client and Senior Driver
· To follow all Safeguarding Procedures, including reporting any concerns for service users welfare 
· To follow all cleaning procedures, including maintaining a high standard of cleanliness to vehicle and ovens.
· To carry out checks as outlined in the Vehicle Maintenance Log Book. This includes reporting any damage or faults. 
· Ensure Clients are regularly advised of and food safety issues.
· Be aware of SHBC/RBC procedures and ensure these are followed at all times.
· Be prepared to undertake training, as appropriate for the role 
· Subject to additional training, be prepared to support across all Community Services functions, including Community Transport and Day Centres. 
· To cover weekends and Bank Holidays when required 
· To assist in the event of a Civil emergency


	

	General
The above is a record of the main duties and responsibilities of this post at a given date. The job may naturally change to meet the requirements of the service. If the changes are more significant your manager will discuss this with you.



The delivery of this job description should be read in conjunction with the council’s competency framework. 












Person Specification
Please indicate whether the criteria are assessed against the application form, interview or assessment by using the letter indicated in the columns to the right.

	
	Method of Assessment

	
	Essential (E) or Desirable (D)
	Application Form (AF)
	Interview (I)/ Assessment (A)

	Education & Training
	
	
	

	Full UK Driving Licence with no current disqualification
	E
	✓
	✓

	Food Hygiene Certificate Level 2 or willingness to obtain within an agreed timescale
	E
	✓
	

	First Aid qualification or willingness to undertake training
	D
	✓
	

	Manual Handling training or willingness to undertake training
	D
	✓
	

	Knowledge & Understanding
	
	
	

	Understanding of food safety responsibilities associated with transporting and delivering hot meals
	D
	✓
	✓

	Understanding of safeguarding principles and the importance of reporting concerns relating to vulnerable adults
	E
	✓
	✓

	Understanding of the importance of confidentiality and professional boundaries when working in customers' homes
	E
	✓
	✓

	Understanding of safe and responsible driving practices
	E
	✓
	✓

	Skills and Experience
	
	
	

	Experience of providing face-to-face customer service to members of the public
	E
	✓
	✓

	Experience of working with older people, vulnerable adults or people requiring support services
	D
	✓
	✓

	Ability to communicate clearly and sensitively with a wide range of customers
	E
	✓
	✓

	Ability to identify changes in an individual's wellbeing and appropriately report concerns
	E
	✓
	✓

	Ability to follow delivery schedules, procedures and instructions accurately
	E
	✓
	✓

	Ability to work independently and manage a workload with minimal supervision
	E
	✓
	✓

	Experience of recording information accurately using paper or electronic systems
	E
	✓
	✓

	Ability to use a mobile phone or handheld device for communication and service delivery purposes
	E
	✓
	✓

	Personal Qualities
	
	
	

	Demonstrates empathy, patience and respect when supporting vulnerable people
	E
	✓
	✓

	Demonstrates reliability, professionalism and a positive attitude
	E
	✓
	✓

	Demonstrates sound judgement and remains calm when faced with unexpected situations
	E
	✓
	✓

	Takes personal responsibility for maintaining high standards of customer care and safety
	E
	✓
	✓

	Physical & Practical Requirements
	
	
	

	Able to load, unload and transport meal containers safely in accordance with manual handling guidance
	E
	
	✓

	Able to frequently enter and exit a vehicle throughout a shift
	E
	
	✓

	Able to access customer properties, including stairs where lifts may not be available
	E
	
	✓

	Able to undertake all designated meal delivery routes following training
	E
	
	✓

	Availability & Compliance
	
	
	

	Able to work the required shift pattern, including weekends and bank holidays as required
	E
	✓
	✓

	Willingness to undertake further training relevant to the role
	E
	✓
	

	Willingness to support other Community Services functions when trained and required, including supporting the Council respond to Civil Emergencies and Major Incidents
	E
	✓
	✓

	Willingness to undergo DBS and health clearance
	E
	
	✓
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