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Job Description: Joint Social Value and Partnerships Officer

Waverley and Guildford are ambitious authorities, committed to being two of the leading Councils in the country at a time of major change by developing high performing, highly engaged staff teams to share the organisation’s values and deliver our corporate objectives.

	JOB DESCRIPTION

	Job title:
	Joint Social Value and Partnerships Officer


	Service:
	Strategy and Corporate Services 


	Team:
	Policy and Strategy; with line to Procurement


	Location:
	The Burys, Godalming, Surrey, GU7 1HR and Millmead House, Guildford, GU2 4BB


	Reporting to:
	Joint Strategy Policy and Insights Manager; Head of Procurement (matrix management)


	Responsible for:
	N/a


	OUR SHARED ORGANISATIONAL VALUES 

	Collaboration
[image: A black background with a black square

Description automatically generated with medium confidence]


	We know, work with and support one another. We collaborate with residents, businesses and partners and realise the potential of the Guildford and Waverley Collaboration. We empower ourselves and others.
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Description automatically generated with medium confidence]Wellbeing

	We look after our own and other’s wellbeing. We know it’s okay to talk to each other about anything we are struggling with. We stay resilient and raise any concerns we have.

	Trusted
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Description automatically generated with medium confidence]
	We abide by the Nolan Principles of Public Life: Selflessness, Integrity, Objectivity, Accountability, Openness, Honesty, and Leadership.

	Value for Money
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Description automatically generated with medium confidence]
	We spend public money wisely and carefully. We understand and follow our governance processes and raise any concerns with the right person. We celebrate successes and learn from mistakes.

	
Professionalism
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Description automatically generated with medium confidence]
	We provide professional advice and excellent service, we know our local areas and understand the communities we serve.  We listen to all concerns and ideas. We benchmark our performance and always strive to improve.




	
Principal purpose of the role

	To play a leading role in the coordination, delivery, monitoring and reporting of social value across both Councils, ensuring consistent, high-quality practice aligned with jointly agreed priorities.
The postholder will work closely with teams across both Councils to embed the new Social Value Strategy and action plan across organisational activity—from procurement through to service delivery—ensuring compliance with relevant legislation while delivering meaningful and measurable benefits for residents, communities and local businesses.
To help both Councils deliver meaningful and lasting benefits for residents, aligned with our Corporate Strategy priorities of sustainability, prosperity, inclusion, affordable housing and building a resilient, well managed organisation.
To seek opportunities to develop partnerships between contractors, businesses, community organisations and regional partners to promote social value and ensure the Council’s social value objectives and contractors social value activity meets the needs and ambitions of local communities.  


	Main duties and accountabilities

	Co-ordinate activity with procurement and teams across the organization on social value action plan by working through established governance groups, regular engagement with Service Teams and Procurement, and coordinating delivery of the Social Value Action Plan.
Monitor and report on progress of social value action plan and key delivery priorities by maintaining performance tracking systems, working with Service Teams and contract manager to gather data, and analysing outcomes to produce quarterly reports on social value delivery, contract performance and supplier activity. 
 Coordinate and support delivery of social value across both Councils, contributing to continuous improvement in processes, systems and ways of working by tracking delivery activity, identifying inefficiencies, and working with teams to implement improved approaches.
Support the integration of social value requirements across the full procurement lifecycle, from early engagement and tender design through to contract management and delivery by reviewing procurement documents, advising on social value clauses, and ensuring requirements are monitored and reported through contract management.
Work closely with Procurement and Service Teams, providing advice, guidance and practical support to embed and deliver social value effectively by attending planning meetings, responding to queries, developing guidance materials, and helping translate social value objectives into practical actions within services.
Keep up-to date with the latest procurement legislation, guidelines and best practice around public and social value through engagement with professional networks, regional partnerships, government guidance and sector best practice. 
Provide contract managers with advice and support in negotiations with suppliers to agree and monitor relevant and proportionate social value commitments that reflect local needs, improving the delivery of social value commitments throughout the contract lifecycle.
Oversee the monitoring and management of high-value contracts with significant social value commitments, meeting with suppliers and contract managers to monitor the delivery of social value commitments, taking a problem-solving approach to underperformance and escalating escalating concerns where appropriate through contract management routes and the Commercial Procurement Board.
Develop and support the commissioning of new robust monitoring systems and dashboards, ensuring accurate tracking, evaluation and transparent reporting of social value outcomes.
· Produce regular reports and impact assessments, including quarterly and annual reporting, for senior management and governance groups.
· Build and maintain key relationships with internal teams, contractors, local businesses, community organisations and partners to maximise social value opportunities.
Develop and support networks, platforms or marketplaces that connect stakeholders, share opportunities, and strengthen local supply chains.
Develop opportunities for social value partnership and collaboration between suppliers, businesses and local community organisations and local institutions, through networking and events. 
Identify and promote opportunities for local employment, apprenticeships and skills development with suppliers, ensuring residents benefit from Council contracts and investment.
Develop new guidance and provide training for staff, suppliers and partners on social value requirements, policy and best practice.
Co-ordinate the Social Value Steering Group and support wider governance arrangements, contributing to coordination, reporting and continuous improvement.
· Ensure social value activity contributes to wider Council priorities including sustainability, inclusion, economic growth and community resilience.
· Undertake any other duties consistent with the scope and grading of the role.

Business Continuity 
Support business continuity planning and assist in maintaining key service delivery where required.

Health and Safety
Comply with all Health and safety legislation for your area of work, ensuring that risks are identified, managed and monitored as required.

Equal Opportunities
Promote equality, diversity and inclusion in all aspects of work and social value delivery.



	

Dimensions of the role

	Support the delivery and ongoing development of the Social Value Strategy across both Councils by coordinating implementation activities, engaging stakeholders, and embedding agreed priorities into service planning
Contribute to the integration of social value within procurement and service delivery processes, particularly within high-value contracts by advising on requirements, supporting specification development, and working with procurement teams to embed social value criteria..
Act as an internal ambassador for social value, promoting awareness and good practice by delivering briefings, sharing case studies, and encouraging adoption of social value principles across teams.
Develop reporting tools, dashboards and communications to demonstrate impact and outcomes by gathering requirements, designing user-friendly formats, and using data visualisation tools to present clear insights.
Maintain systems that ensure accurate, timely and reliable social value data and reporting by regularly updating records, validating data inputs, and working with service areas to improve data quality.
Support services in developing measurable social value KPIs and outcomes aligned with corporate priorities and local needs by facilitating workshops, reviewing existing measures, and translating priorities into SMART indicators.
Identify risks to delivery and support mitigation through procurement and contract management processes by monitoring performance data, flagging issues early, and working with contract managers on corrective actions.
Support data governance, data integrity and compliance with relevant legislation (e.g. GDPR) by applying data handling procedures, conducting checks, and ensuring documentation meets compliance standards.
Contribute to continuous improvement and innovation in social value delivery by reviewing best practice, testing new approaches, and recommending enhancements to processes and reporting.
Build effective working relationships across internal teams and with external partners to maximise impact by maintaining regular communication, organising and attending coordination meetings, and facilitating collaboration on shared goals.
Represent the Councils at internal and external meetings as required by preparing briefing materials, presenting information clearly, and feeding back key outcomes to relevant stakeholders.


	
Areas of Accountability/Problem Solving – Decision Making / Scope for Impact

	Leads on the co-ordination and delivery of the Social Value Strategy and Action Plan across both Councils.
Applies judgement to interpret social value policy and guidance, autonomy to develop practical tools, templates and process to support delivery.
Makes day-to-day decisions relating to prioritisation of work, stakeholder engagement approaches, monitoring frameworks and reporting outputs to address delivery challenges
Contributes to improved social value outcomes in employment, skills, environmental sustainability and community wellbeing through supporting delivery of the action plan, providing guidance and advice and enabling partnership building and stakeholder engagement.
Enhances organisational consistency, supplier performance and transparency through effective monitoring and reporting.

	Planning/Organising/Controlling

	Manage and organise a varied workload, prioritising tasks to meet deadlines and service requirements.
· Work collaboratively across services, maintaining strong working relationships at all levels.
Communicate clearly and effectively with a wide range of internal and external stakeholders.
Maintain and develop the social value action plan collaboratively with services

	Customers and Contacts

	Internal
Service Teams, Procurement, Regeneration and Economic Development, Policy and Strategy and wider Council services
Senior officers and elected members

External
All types of outside organisations and their representatives. Including but not limited to:

Contractors and suppliers
Local businesses, SMEs and VCSE organisations
Community groups and residents
Regional partners and networks



	Service/Team Structure

	￼




PERSON SPECIFICATION

Candidates must be able to demonstrate, giving examples, all essential criteria marked as A, A/C or A/I within their application form to be shortlisted for this role.

	
	Person Specification

	
	Essential criteria
	How Assessed
	Desirable criteria
	How Assessed

	Qualifications/ Education / Training / Experience

	Degree or equivalent experience in a relevant field (e.g. social value, regeneration, business, procurement, community development
	A/C
	Professional qualification in social value, procurement or project management
	A/C

	
	Experience of delivering social value, community engagement, partnerships or similar initiatives
	A/I
	Experience working within a local authority or public sector environment
	A/I

	
	Experience of working with external partners, suppliers or stakeholders to achieve outcomes
	A/I
	Experience supporting procurement or contract management processes
	A/I

	Knowledge /Technical Skills

	Understanding of social value principles and how they apply within public sector delivery
	A/I
	
	A/I

	
	Knowledge of social value measurement frameworks (e.g. TOMs, The Social Value Model)

	
	
	

	
	Knowledge of public sector procurement and the Social Value Act
	A/I
	Awareness of local government priorities and challenges
	A/I

	
	Ability to develop measurement frameworks and use monitoring systems, dashboards and reports to track outcomes
	A/I
	Awareness of Safeguarding
	A/I

	
	Ability to interpret policy and translate into practical delivery
	A/I
	Experience using data reporting tools (e.g. Power BI)
	A/I

	Communication

	Strong verbal and written communication skills, with the ability to engage a wide range of stakeholders
	A/I
	Experience presenting reports to senior managers or governance groups
	A/I

	
	Ability to provide clear guidance and training to staff, suppliers and partners
	A/I
	Experience developing communications or promotional content
	A/I

	
	Ability to influence and build relationships across teams and organisations
	A/I
	
	

	Customer Service

	Understanding of and commitment to promoting equality and diversity in service delivery and employment.
	I
	Experience working with diverse communities or vulnerable groups
	A/I

	
	Accurate spoken English is essential for the post
	I
	
	

	
	Commitment to delivering positive outcomes for residents, communities and stakeholders
	A/I
	
	

	Team Working


	Ability to work collaboratively across multiple teams and services
	A/I
	Experience working in matrix or cross-functional environments
	A/I

	
	Ability to build and maintain effective working relationships internally and externally
	A/I
	
	

	
	Willingness to share knowledge, support colleagues and contribute to team objectives
	A/I
	
	

	Managing self and others

	Ability to manage own workload, prioritise tasks and meet deadlines
	A/I
	Experience supporting or mentoring others
	A/I

	
	Ability to work independently and use initiative while seeking guidance when required
	A/I
	
	

	
	Commitment to continuous professional development
	A/I
	
	

	Can do approach / Achieving results

	Proactive and solution-focused approach to problem solving
	
	Experience delivering measurable outcomes or impact reporting
	

	
	Ability to support delivery of projects and initiatives to achieve desired outcomes
	
	
	

	
	Ability to manage competing priorities and respond flexibly to changing demands
	
	
	

	
	Ability to deal with sensitive and confidential information appropriately
	
	
	

	ADDITIONAL SPECIFIC REQUIREMENTS FOR THIS POST*


	For business continuity purposes you are required to have access to the internet at home via broadband on a PC or laptop.
	A
	
	

	
	Attends site visits, meetings and engagement activities as required in the role and in accordance with the Business Travel Policy
	A/I
	
	



How assesed:

A =	Application CV/Personal Statement
C = 	Certificates/professional Registration
D =	DBS police check
E =	Exercise
I =	Interview
M =	Medical assessment


Behavioural competencies:

	COMPETENCIES
(LEVEL 1 – 4)
	Communication:
	Level 3

	
	Customer Service:
	Level 2

	
	Team Working:
	Level 2

	
	Managing Self and Others:
	Level 2

	
	Can do approach/Results:
	Level 2


	Reviewed By:
	
	Date:
	

	Checked in:
	HR 
	Date:
	

	Last Updated:
	Add date
	Date:
	


	
For Official Use only

	Job title:
	
	Post no:
	

	Service:
	
	JE score:
	

	Team:
	
	Pay band:
	

	Location:
	
	Position type:
(if part time, working pattern)
	Full time
37 Hours/ Five day week OR 0.8 FTE (depending on banding)
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