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Job Description: Joint Sustainability Engagement Officer

Waverley and Guildford are ambitious authorities, committed to being two of the leading Councils in the country at a time of major change by developing high performing, highly engaged staff teams to share the organisation’s values and deliver our corporate objectives.

	JOB DESCRIPTION

	Job title:
	Joint Sustainability Engagement Officer


	Service:
	   Strategy and Corporate Services


	Team:
	Sustainability Team


	Location:
	The Burys, Godalming, Surrey, GU7 1HR and Millmead House, Guildford, GU2 4BB


	Reporting to:
	Joint Climate and Sustainability Manager


	Responsible for:
	


	OUR SHARED ORGANISATIONAL VALUES 

	Collaboration
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Description automatically generated with medium confidence]


	We know, work with and support one another. We collaborate with residents, businesses and partners and realise the potential of the Guildford and Waverley Collaboration. We empower ourselves and others.
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Description automatically generated with medium confidence]Wellbeing

	We look after our own and other’s wellbeing. We know it’s okay to talk to each other about anything we are struggling with. We stay resilient and raise any concerns we have.

	Trusted
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	We abide by the Nolan Principles of Public Life: Selflessness, Integrity, Objectivity, Accountability, Openness, Honesty, and Leadership.

	Value for Money
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	We spend public money wisely and carefully. We understand and follow our governance processes and raise any concerns with the right person. We celebrate successes and learn from mistakes.

	
Professionalism
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	We provide professional advice and excellent service, we know our local areas and understand the communities we serve.  We listen to all concerns and ideas. We benchmark our performance and always strive to improve.




	
Principal purpose of the role

	Lead, coordinate, and strengthen climate‑related engagement across both councils, ensuring that communities, stakeholders, and internal teams are informed, empowered, and actively involved in delivering local climate and sustainability goals. 
Assist with the development, delivery and co-ordination of the Council’s commitment to take action to address the climate emergency, reduce carbon emissions, and work toward environmental sustainability.
Act as a central point of contact for climate engagement, supporting residents, schools, businesses, community groups, and town and parish councils to participate in local climate initiatives. 


	Main duties and accountabilities

	
· Deliver a joined‑up programme of climate engagement for both councils, including key events like Green Day and the Great Big Green Week.

· Work directly with residents, community groups, schools, businesses, and parish councils to support practical sustainability actions such as energy efficiency, EV charging, and waste reduction.

· Build strong relationships with local partners including voluntary groups, youth organisations, Surrey County Council, businesses, and colleges to strengthen community‑led climate action.

· Collaborate with Communications Teams to create clear, engaging climate messages and behaviour‑change campaigns, along with accessible guidance and case studies.

· Support council services to embed sustainability in day‑to‑day work and help deliver the Climate and Nature Action Plan.

· Promote and support external funding schemes by helping residents access government support and target outreach to those who need it most.

· Provide straightforward technical advice to teams and partners and feed actionable feedback from stakeholders into the Sustainability Team to help shape future work.

· Represent the councils at local forums and events, encouraging collaboration and spotting opportunities for joint or community‑driven initiatives.

· Track and report on engagement activities and progress toward climate goals, highlighting gaps and opportunities for improvement.

· Support emergency planning and business‑continuity arrangements when needed and follow health and safety requirements in all work.



	

Dimensions of the role

	A capital budget of £200,000 is currently managed by the Joint Climate and Sustainability Manager, and the post holder will be responsible for using a portion of this to deliver engagement activities and to develop bids for external funding in line with an agreed spending plan.
The post holder is required to work across the organization with officers at various levels including the Chief Executive, Joint Strategic Directors, Joint Assistant Directors and elected members.
The postholder is required to work within the community and with external partners and stakeholders.   



	
Areas of Accountability/Problem Solving – Decision Making / Scope for Impact

	Promote a high level of awareness of sustainability issues. 
The postholder will be part of a team working with the Joint Climate and Sustainability Manager in terms of proposing new projects that will deliver the Climate Emergency priorities of the council.
The postholder is responsible for researching and identifying funding opportunities and for delivering carbon reduction and sustainability projects.


	Planning/Organising/Controlling

	· Helping to shape the future direction of the Council with regard to its sustainability performance by working closely with the Joint Climate and Sustainability Manager to set long-term strategic priorities and deliver plans. 

· Work collaboratively across all service areas and with senior managers (including those from partners organisations and agencies) in order to deliver the Climate and Nature Emergency Action Plan and carbon reduction initiatives.


	Customers and Contacts

	Internal
Chief Executive
Strategic Directors and Assistant Directors
Officers at every level from all other teams
Members of the Council and in particular Executive Portfolio Holders

External
Voluntary organisations and community groups
Members of the public
Local businesses
Partner organisatons



	Service/Team Structure

	









PERSON SPECIFICATION

Candidates must be able to demonstrate, giving examples, all essential criteria marked as A, A/C or A/I within their application form to be shortlisted for this role.


	
	Person Specification

	
	Essential criteria
	How Assessed
	Desirable criteria
	How Assessed

	Qualifications/ Education / Training / Experience

	Educated to degree level or be able to demonstrate equivalent knowledge, skills and aptitude.
	A/C
	Experience of outreach work on energy efficiency and environmental sustainability.
	A/I

	
	Experience of planning and delivering
accessible and inclusive engagement activities, including
meetings and events
	A/I
	Experience in local government or public‑sector engagement.
	A

	
	Experience of working on environmental sustainability, energy management and carbon reduction
	A/I
	Familiarity with climate‑related funding programmes or grant delivery.
	A/I

	Knowledge /Technical Skills

	Strong communication skills, with the ability to translate technical climate information into accessible messages.
	A/I
	Knowledge of EV infrastructure, energy efficiency, or community energy.
	A/I

	
	Understanding of climate change, sustainability, and behaviour‑change principles.
	A/I
	
	

	
	Experience organizing events, workshops, or campaigns.
	A/I
	
	

	
	Awareness of Safeguarding

	A/I
	
	

	
	Good influencing and decision making skills
	A/I
	Experience supporting vulnerable or hard‑to‑reach groups.
	A/I

	Communication

	Ability to build trust and credibility with diverse stakeholders.
	A/I
	Ability to explain complex matters in a simple and understandable way
	I

	
	Promotes a culture of open communication and consultation
	A/I
	Ability to deal with people confidently, sensitively and diplomatically
	I

	
	Ability to build collaborative relationships with staff at all levels
	A/I
	
	

	
	Experience of producing presentations
	A/I
	
	

	Customer Service

	Excellent customer service skills and provision of a high
quality service
	I
	Ability to respond to changing priorities
	A/I

	
	Understanding of and commitment to promoting equality and diversity in service delivery and employment.
	I
	Ability to deal with skepticism in a positive and constructive manner
	A/I

	Team Working


	Experience of building 
constructive and productive internal and external relationships
	A/I
	
	

	
	Display ability to work independently and using own initiative
	A/I
	
	

	Managing self and others

	Ability to effectively organise, plan and prioritise own work to meet deadlines
	A/I
	
	

	
	Stays calm and focused under pressure
	A/I
	
	

	Can do approach / Achieving results

	Ability to work independently, manage competing priorities, and deliver to deadlines.
	A/I
	Enthusiastic, flexible and resilient
	

	SPECIAL REQUIREMENTS

	For business continuity purposes you are required to have access to the internet at home via broadband on a PC or laptop.
	A
	
	





How assessed:

A =	Application CV/Personal Statement
C = 	Certificates/professional Registration
D =	DBS police check – will need DBS check
E =	Exercise
I =	Interview
M =	Medical assessment



Behavioural competencies:

	COMPETENCIES
(LEVEL 1 – 4)
	Communication:
	Add level

	
	Customer Service:
	

	
	Team Working:
	

	
	Managing Self and Others:
	Add level

	
	Can do approach/Results:
	


	Reviewed By:
	
	Date:
	

	Checked in:
	HR 
	Date:
	

	Last Updated:
	Add date
	Date:
	


	
For Official Use only

	Job title:
	
	Post no:
	

	Service:
	
	JE score:
	227

	Team:
	
	Pay band:
	8

	Location:
	
	Position type:
(if part time, working pattern)
	Full time
37 Hours/ Five day week
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Luke Harvey
Assistant Director for Strategy and Corporate Services


Delma Bryant
Joint Climate and Sustainability Manager


Sustainability Projects Officer


Sustainability Engagement Officer


Senior Climate and Sustainability Officer


Sustainable Transport Projects Officer


Sustainability Projects Officer
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