

Job Description: Joint Senior Research and Insights Officer
Guildford and Waverley are ambitious authorities, committed to being two of the leading councils in the country at a time of major change by developing a high performing, highly engaged staff team to share the organisation’s values and deliver our corporate objectives.

	JOB DESCRIPTION

	Job title:
	Joint Senior Research and Insights Officer

	Service:
	Strategy and Corporate Services

	Team:
	Strategy, Policy and Insights

	Location:
	The Burys, Godalming, Surrey, GU7 1HR and Millmead House, Guildford, GU2 4BB. 

	Reporting to:
	Joint Strategy, Policy and Insight Manager

	Responsible for:
	2-3 policy, strategy and insights officers/interns/graduate management trainee(s)

	OUR ORGANISATIONAL VALUES 

	Collaboration
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	We know, work with and support one another. We collaborate with residents, businesses and partners and realise the potential of the Guildford and Waverley Collaboration. We empower ourselves and others.
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	We look after our own and other’s wellbeing. We know it’s okay to talk to each other about anything we are struggling with. We stay resilient and raise any concerns we have.

	Trusted
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	We abide by the Nolan Principles of Public Life: Selflessness, Integrity, Objectivity, Accountability, Openness, Honesty, and Leadership.

	Value for Money
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	We spend public money wisely and carefully. We understand and follow our governance processes and raise any concerns with the right person. We celebrate successes and learn from mistakes.

	Professionalism
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	We provide professional advice and excellent service, we know our local areas and understand the communities we serve.  We listen to all concerns and ideas. We benchmark our performance and always strive to improve.


	

Principal purpose of the role

	The Joint Strategy, Policy and Insights team is responsible for developing strategic plans, strategies, research and insights,and ensuring that the council's activities align with our long-term goals through evidence-based led policy, engagement and research that meets the needs of diverse communities and residents in Waverley and Guildford boroughs. 
In this role you will play a leading role in driving innovation and improvement of both councils research, partcipation and insight capability, helping the councils to upskill and shift to evidence-based policy and service design. 
Working closely with colleagues in the policy and transformation teams, you will design and deliver research and insight projects for and with teams from across the organisations’. You will also play a leading role in developing platforms and tools for the collection, analysis and reporting of data and insight, providing a sound evidence basis for decision making and policy design. 
We are particularly keen to improve how we integrate the voices and lived experience of marginalised and seldom heard communities into our services, policies and strategies, and this role will play a key part in this. 

	Main duties and accountabilities

	· Lead on the design and delivery of strategic research and insight projects collaboratively with stakeholders across the organisation, ensuring that services and decision makers are equipped with data, evidence and insight to inform policy, strategy, service design and evaluate impact. 
· Take a leading role in introducing innovation and improvements to the council’s research, participation and analytical capability and culture, such as through use of business intelligence tools, like PowerBI, research panels, participatory research, citizen social science, trauma-informed practice, ethics policies and processes. 
· Produce new guidance, training and toolkits on research and participation methods, helping to build institutional knowledge and capability and drive best practice 
· Work collaboratively across the organisation and with external partners to gather high-quality evidence and insight, developing the evidence base to inform strategy, policy, service design and impact. 
· Plan, deliver and manage research contracts, managing the process from initial research tender to commissioning, procurement and contract management.
· Play a leading role in research reporting and data visualisation, developing engaging, creative research and data outputs tailored to different audiences.
· Working with Joint Strategy Policy and Insight Manager, support with the design and implementation of a robust research and insights strategy and associated delivery plan that supports the council’s, and West Surrey’s strategic objectives and ensures that we put people and communities at the heart of everything we do.
· Proactively collate and analyse evidence and insights gathered from primary and secondary sources, drawing out actionable insight to aid policy and service design, and decision making
· Line manage team members, creating a positive and supporting culture that supports the development of staff and the function.
· Provide high quality research and evaluation advice and expertise the Joint Leadership Team and elected members on key areas within the remit of the role.
· Lead by example in modelling the council’s values and behaviours, working collaboratively to deliver the council’s objectives and priorities to help build a well-managed and resilient organisation and develop our reputation as a successful council delivering great value for its residents. 

Health and Safety
· Comply with all Health and safety legislation for your area of work, ensuring that risks are identified, managed and monitored as required.



	

Dimensions of the role

	· Strategic research and insight delivery: Designs and delivers research and insight projects that inform policy, strategy and service design.
· Innovation in research and analytical practice
Introduces new methods and approaches such as BI tools, research panels, citizen science and ethical research processes.
· Evidence gathering and partnership working: Works with internal teams, communities and external partners to build a strong and inclusive evidence base.
· Insight reporting and data visualisation: Produces clear, engaging research outputs and visualisations tailored for different audiences.
· Analysis and actionable insight: Synthesises evidence from multiple sources into practical insights for policy and service improvement.
· Expert research and evaluation advice: Provides high‑quality analytical advice to senior officers, Members and colleagues across the Councils.
Values based, collaborative working: Works in line with council values, supporting a positive, resilient and collaborative organisational culture.

	
Areas of Accountability/Problem Solving – Decision Making / Scope for Impact

	The postholder will take day to day accountability for the key areas within the scope of the role.
Apply critical thinking, analytical skills and technical research expertise to complex policy problems and service challenges across different service areas.
As research, insights and participation is an emerging function, you will be accountable for developing and establishing new research projects, guidance, policies, processes and procedures, while ensuring compliance with existing information governance policies and procedures. 
Manage a diversity of stakeholder interests, taking steps to resolve conflicting interests on projects responsible for. 
You will have a high degree of flexibility and freedom to innovate and make project-related decisions, especially in relation to research design and methodology.
Working collaboratively with services and internal stakeholders, effectively share and communicate research  findings, outputs and recommendations, contributing to new policies, strategies, service improvements and evidence-based decision making.  

	Planning/Organising/Controlling

	· The post holder will be required to plan and project manage multiple research projects from start to finish, working closely with internal and external stakeholders to deliver high quality outputs to agreed timescales, identifying risks and implementing mitigation strategies where needed to deliver project outcomes.
· You will also be required to line manage up to 3 direct reports, allocating resource to strategic projects while providing coaching, supervision and training to upskill junior, or early career team members.
· The postholder will utilize their research expertise to provide advice and make decisions around research design, including on methodology and analytical approaches.
· You may also be required to manage a research agency or contractor, ensuring that research projects and activities are completed to a high quality, to deadline and meet research briefs and stakeholder expectations. 
· You will work closely with the Joint Policy Strategy and Insights Manager to develop an annual research plan and a pipeline of research, participation and insight projects, proactively identifying organisational research and insight gaps, needs and opportunities. 
· The postholder will be required to plan and organize their own workload, balancing conflicting priorities and deadlines while maintaining momentum across a wide breadth of work.
· The postholder will be required to operate in a proactive and self-directed way, taking initiative and exercising judgement though knowing when to escalate and check-in as required.
· This includes managing projects and discrete change pieces of work in conformance to the council’s requirements, including reporting and benefits management.

	Customers and Contacts

	Internal
Senior Council Officers
All internal teams and staff.
All elected members and council committees.
External
Residents
Stakeholders and partners, including the local voluntary and community sector, businesses, and higher education providers
Other district councils and Surrey County Council.



PERSON SPECIFICATION

Candidates must be able to demonstrate, giving examples, all essential criteria marked as A, A/C or A/I within their application form to be shortlisted for this role.

	
	Person Specification

	
	Essential criteria
	How Assessed
	Desirable criteria
	How Assessed

	Qualifications/ Education / Training / Experience

	A masters level research qualification and/or certification, or equivalent qualification. 
	A, C
	
	

	
	Commitment and evidence of continual professional development.
	A, I
	
	

	Knowledge /Technical Skills

	In-depth knowledge of the structure, role and functions of local government.
	A, I
	
	

	
	A comprehensive understanding of the local government policy context.
	A, I
	
	

	
	Demonstrable knowledge and expertise in the application of a range of research methodologies and ethics, including quantitative and qualitative research methods.
	A, E, I
	Knowledge and expertise in participatory research methods.
	A, I

	
	Ability to conduct research and analysis and turn this into actionable insight.
	A, I
	
	

	
	Ability to write research proposals, reports and summaries for a variety of audiences from residents to senior leaders.
	A, I
	
	

	
	Experience in procuring,  commissioning and managing research agencies and contractors, ensuring best value and high-quality, timely services and outputs. 
	A, I
	
	

	
	A strong understanding of how to leverage research and insight to improve policies and services and shape  decision making.
	A, E, I
	
	

	
	Ability to present data and analysis in a clear and concise way, with clear conclusions drawn.
	A, E, I
	
	

	Communication

	Strong communication skills, including the ability to convey complex  data and information in an accessible and compelling manner to various audiences orally, in writing or visually.
	A, I
	Strong data visualization skills
	A, I

	
	Experience in engaging with a diverse range of stakeholders, including senior management, to shape research, building consensus and action to respond to research findings
	A, I
	
	

	
	Strong commitment to equality, diversity and inclusion.
	A, I
	
	

	Customer Service

	Understanding of and commitment to promoting equality and diversity in service delivery and employment.
	I
	
	

	
	Ability to establish productive working relationships with a range of stakeholders.
	A, I
	Experience forming and maintaining external partnerships
	A, I

	
	Ability to establish and maintain mutually beneficial relationships with marginalised communities/seldom heard voices.
	A, I
	.
	

	Team Working


	Ability to work well in team environments, including matrix working environment, understanding their key needs and tailoring the approach and solution to meet it.
	A, I
	
	

	Managing self and others

	Experience in managing projects and people, promoting a positive, outcome focused team culture.
	A, I
	Experience in line management and development of staff.
	

	
	Ability to proactively manage a diverse workload (of a team and individually) and maintain a clear focus on momentum and achieving outcomes.
	A, I
	
	

	Can do approach / Achieving results

	Commitment to achieving the highest possible standards for the council and a relentless focus on outcomes.
	A, E, I
	
	

	
	Able to self-manage and motivate, set and achieve key milestones.
	A, I
	
	

	
	Being adaptable, flexible and positive in the face challenge.
	A, I
	
	

	
	Provide positive, constructive challenge that improves outcomes while maintain good relationships with team stakeholders.
	A, I 
	
	

	ADDITIONAL SPECIFIC REQUIREMENTS FOR THIS POST*


	For business continuity purposes you are required to have access to the internet at home via broadband on a PC, laptop or tablet.
	I
	
	

	
	Able to attend evening meetings and present reports to committee independently.
	I
	
	



* Please note that Waverley Borough Council cannot guarantee to supply you with the provision of equipment such as laptop, tablet, mobile phone or pool vehicle

How assesed:

A =	Application CV/Personal Statement
C = 	Certificates/professional Registration
D =	DBS police check
E =	Exercise
I =	Interview
M =	Medical assessment





	
For Official Use only

	Job title:
	Joint Senior Research and Insights Officer
	Post no:
	

	Service:
	Strategy and Corporate Services
	JE score:
	421

	Team:
	Policy and Performance
	Pay band:
	5

	Location:
	The Burys
Godalming, 
Surrey 
GU7 1HR

Millmead House 
Guildford
Surrey
GU2 4BB
	Position type:
(if part time, working pattern)
	Full time
37 Hours/ Five day week


	Competencies:
(level 1 – 4)
	Communication:
	3
	

	
	Customer Service:
	2
	

	
	Team Working:
	2
	

	
	Managing Self and Others:
	3
	

	
	Can do approach/Results:
	2
	


	Reviewed By:
	
	Date:
	

	Checked in:
	HR 
	Date:
	

	Last Updated:
	Add date
	Date:
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