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Waverley is an ambitious authority, committed to being one of the leading Councils in the country at a time of major change by developing a high performing, highly engaged staff team to share the organisation’s values and deliver our corporate objectives.

	Job Description

	Job title:
	ASB Housing Officer


	Service:
	Housing


	Team:
	Housing Management


	Location:
	The Burys, Godalming, Surrey, GU7 1HR


	Reporting to:
	Senior Housing Officer


	Responsible for:
	N/A


	Our Organisational Values 

	Collaboration
	We know, work with and support one another. We collaborate with residents, businesses and partners and realise the potential of the Guildford and Waverley Collaboration. We empower ourselves and others.

	Wellbeing 
	We look after our own and other’s wellbeing. We know it’s okay to talk to each other about anything we are struggling with. We stay resilient and raise any concerns we have.

	Trusted
	We abide by the Nolan Principled of Public Lise: Selflessness, Integrity, Objectivity, Accountability, Openness, Honesty and Leadership.

	Value for Money
	We spend public money wisely and carefully. We understand and follow our governance processes and raise any concerns with the right person. We celebrate successes and learn from our mistakes.

	Professionalism
	We provide professional advice and excellent service, we know our local areas and understand the communities we serve. We listen to all concerns and ideas. We benchmark our performance and always strive to improve.

	
Principal purpose of the role

	· To act as the Antisocial Behaviour (ASB) specialist for the Housing Management Team.

· To assist with the development of policies, processes and procedures, in conjunction with the Housing Management Manager, to ensure that Waverley Borough Council is meeting its obligations under Tenancy Agreement and Section 17 of the Crime and Disorder Act 1998, The ASB Crime and Policing Act 2014 and ASB element of the Social Housing White Paper.
 
· To support tenants experiencing antisocial behaviour (ASB), to provide early intervention, enforcement and prevention work to reduce ASB in the community.

· To provide specialist support to the Housing Manager, Senior Housing Officers and Housing Officers in delivering antisocial behaviour strategies in conjunction with the Safer Waverley Partnership. 


	Main duties and accountabilities

	
· Lead on all antisocial behaviour cases and work with the Housing Officers, relevant managers and the Senior Housing Officers with a responsibility for ASB to support the management of complex housing ASB casework. 

· To close cases within the expected timeframe as set out within the Housing Management Team’s key performance indicators (KPI’s).

· Work alongside the Safer Communities Officer, the Antisocial Behaviour Officer other Council Officers and the Council’s partner agencies to assist the multi agency problem solving groups to support victims and tackle problem individuals (Community Harm and Risk Management Meeting CHaRMM), problem locations (Joint Action Group JAG) in conjunction with the Safer Communities Officer, assist with the Safer Waverley Partnership, ASB Review statutory process.

Coordinate the development and implementation of Waverley’s procedures and processes, which accompany the corporate Policy to effectively manage ASB.

· Responsible for collating and analysing data on ASB in Housing properties, providing regular reports on key and emerging areas and issues with potential solutions on how to address and reduce the ASB.

· Work with Waverley’s Neighbourhood Police Team and residents to reduce hot spots of ASB and effectively utilise all tools available to maximise opportunities for early intervention in hotspot areas.

· Develop and maintain a good understanding of relevant legislation and where appropriate produce summary reports to inform the Housing Management Team.

· Handle and protect confidential and sensitive data with integrity and comply with the Data Protection Act and policies at all times.

· Co-ordinate work with NPT (Police) such as ASB week and other opportunities to promote ASB awareness and avoidance. 

· Respond to emergency ASB situations within a 24/48 hour window including emergency home visits throughout the Borough, when required.

· Update ECINs (web based case management system) as a mechanism to record and monitor ASB cases.

 Business Continuity 
· Play a pivotal role in business continuity planning and should the need arise assist in ensuring business recovery of key service provision in a 24-hour window.

Health and Safety
· Comply with all Health and Safety legislation for the post holder’s area of work, ensuring that risks are identified, managed and monitored as required


	

Dimensions of the role

	The Housing Antisocial Behaviour Officer Post will play a key role in integrating the Housing Management Team’s policies, processes and procedures across all Council services to ensure that Waverley Borough Council is meeting it’s obligations under Section 17 of the Crime and Disorder Act 1998, The ASB Crime and Policing Act 2014 and ASB element of the Social Housing White Paper in the management and reduction of antisocial behaviour.

The post holder will have significant contact with our tenants, Surrey Police, Surrey County Council including the Adult Social Care Team and other key partners, stakeholders and the local community.


	
Areas of Accountability/Problem Solving – Decision Making / Scope for Impact

	The post holder will be responsible for policy development and implementation and to implement regional and national frameworks, such as the ASB Review Process and Community Harm and Risk Management Framework.

The post holder will be responsible for the development, implementation and delivery of a Housing Antisocial Behaviour Policy, processes and procedures in line with best practice to enable Council services to effectively manage ASB.

The post holder requires the ability to evaluate, assemble and draft information on policy matters and to take into account the views of all stakeholders in the agreed projects.

The post holder will be required occasionally to negotiate and make decisions under pressure, to secure the best outcomes for the management of antisocial behaviour across the Housing service.

	Planning/Organising/Controlling

	The postholder will be expected to:
· Organise their own workload
· Manage a variety of projects at any one time; meeting all deadlines
· Work with tenants and key partners, stakeholders, community leaders, local communities and local businesses to ensure safer communities are maintained in Housing land through initiatives and projects. 
· Provide regular verbal updates and written reports to the Housing Management Team and all relevant partners and stakeholders.

	Customers and Contacts

	Internal
Housing Management Manager, Senior Housing Officers and the Housing Officers
External
Other Local Authorities, including Towns and Parishes, County and Unitary Authorities, the Police and the Office of the Police and Crime Commissioner.
Contractors
Housing Associations
Local and national Voluntary and Third Sector Orgnaisations 
Public

	Service/Team Structure
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PERSON SPECIFICATION

Candidates must be able to demonstrate, giving examples, all essential criteria marked as A, A/C or A/I within their application form to be shortlisted for this role.

	
	Person Specification

	
	Essential criteria
	How Assessed
	Desirable criteria
	How Assessed

	Qualifications/ Education / Training / Experience

	
	
	Relevant experience or equivalent knowledge in the management of ASB and community safety

	A/I

	
	
	
	Experience of working within the Housing sector
	A

	
	Good understanding and experience of the relevant legislation, particularly antisocial behaviour (ASB) but including the Crime and Disorder Act 1998, the ASB Crime and Policing Act 2014 and ASB element of the Social Housing White Paper
	A/I
	
	

	
	The ability to manage a complex caseload of antisocial behaviour cases including closing cases within the set KPI targets.
	A / I
		




	


	
	Knowledge and experience of local problems facing communities in relation to tackling ASB and the appropriate agencies to sign post to.
	
	
	

	Knowledge /Technical Skills

	[bookmark: _Hlk58939695]Demonstrable excellent problem solving and good negotiation skills when working with a broad range of individuals including Members, senior Council officers, partners and residents.
	A / I
	An understanding of & ability to interpret crime and community safety related data, indicators and statistics
	A/I

	
	A team player that fosters partnerships, works collaboratively across boundaries and achieves results through others.
	A/I
	Experience of taking statements.
	A/I

	
	Knowledge and experience of using a web based case management system, preferably E-CINS.
	A/I
	
	

	
	Experience of working with a variety of vulnerable people, including young people
	A/I
	
	

	
	Awareness of Safeguarding
	A/I
	
	

	Communication

	Experience of working with officers in a wide range of organisations and at all levels of seniority..
	A / I

	Ability to influence and persuade others.
	I

	
	Excellent verbal and written communication skills in dealing with partners and stakeholders on all levels
	A/I
	Ability to use the media and other channels to promote & raise profile of issues and initiatives to reduce incidents of ASB .
	I

	
	Good negotiator, with ability for critical thinking and practical problem-solving.
	A/I
	
	

	Customer Service

	Ability to deal with sensitive/ confidential issues.
	I
	
	

	
	Experience of working with victims of ASB and ability to  cultivate a victim centred approach across all council services and partners.
	A/I
	
	

	
	Understanding of and commitment to promoting equality and diversity in service delivery and employment.
	I
	
	

	
	Accurate spoken English is essential for the post.
	I
	
	

	Team Working


	Experience in developing and presenting training sessions.
	A/I
	
	

	
	Ability to work as part as a team to deliver outcomes & fulfil performance management targets.
	A/I
	
	

	
	Ability to manage conflict.
	A/I
	
	

	
	Flexible and willing approach.
	A/I
	
	

	Managing self and others

	Able to work on own initiative, to plan, organise and prioritise own work and maintain accurate administrative records.
	A/I
	
	

	
	Ability to manage a range of tasks/projects at the same time.
	A/I
	
	

	
	Calm under pressure, self confident, even tempered and able to work under own initiative.
	I
	
	

	Can do approach / Achieving results

	Ability to initiate contact with key stakeholders and secure commitment and involvement to tackle ASB across the borough.
	A/I
	
	

	
	Achieves objectives with commitment to quality and accuracy.
	A/I
	
	

	ADDITIONAL SPECIFIC REQUIREMENTS FOR THIS POST*


	For business continuity purposes you are required to have access to the internet at home via broadband on a PC, laptop or tablet.
	A
	
	

	
	Full and valid driving licence and use of a car during working hours
	
	
	

	
	Attend site visits
	
	
	



* Please note that Waverley Borough Council cannot guarantee to supply you with the provision of equipment such as laptop, tablet, mobile phone or pool vehicle

How assessed:

A =	Application CV/Personal Statement
C = 	Certificates/professional Registration
D =	DBS police check
E =	Exercise
I =	Interview
M =	Medical assessment


Disclosure and Barring Service
Due to the nature of the work, this post involves a check on an individual’s criminal background. The check is carried out through the Disclosure and Barring Service (DBS, previously CRB). Any offer of employment will be subject to receiving satisfactory clearance from the Disclosure and Barring Service.

OR

Basic Disclosure Clearance- Government Requirement for Accessing Council and Government Data
To comply with the Public Sector Networks (PSN) “Code of Connection”, Waverley Borough Council, like other public organisations, need to undertake basic disclosure checks for unspent convictions only, in respect of those staff who will access our IT systems. 


	
For Official Use only

	Job title:
	ASB Housing Officer
	Post no:
	

	Service:
	Housing 
	JE score:
	

	Team:
	Housing Management
	Pay band:
	

	Location:
	The Burys
Godalming, 
Surrey GU7 1HR
	Position type:
(if part time, working pattern)
	Full time
37 Hours/ Five day week


	Competencies:
(level 1 – 4)
	Communication:
	 2
	

	
	Customer Service:
	2
	

	
	Team Working:
	2
	

	
	Managing Self and Others:
	2
	

	
	Can do approach/Results:
	2
	


	Reviewed By:
	
	Date:
	

	Checked in:
	
	Date:
	

	Last Updated:
	
	Date:
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