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Waverley is an ambitious authority, committed to being one of the leading Councils in the country at a time of major change by developing a high performing, highly engaged staff team to share the organisation’s values and deliver our corporate objectives.

	Job Description

	Job Description
	Stock Condition Surveyor


	Service:
	Housing Operations


	Team:
	Strategic Asset Management


	Location:
	The Burys, Godalming, Surrey, GU7 1HR


	Reporting to:
	Strategic Asset Manager 


	Responsible for:
	n/a


	Our Organisational Values 

	Collaboration
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Description automatically generated with medium confidence]


	We know, work with and support one another. We collaborate with residents, businesses and partners and realise the potential of the Guildford and Waverley Collaboration. We empower ourselves and others.
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Description automatically generated with medium confidence]Wellbeing

	We look after our own and other’s wellbeing. We know it’s okay to talk to each other about anything we are struggling with. We stay resilient and raise any concerns we have.




	Trusted
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	We abide by the Nolan Principles of Public Life: Selflessness, Integrity, Objectivity, Accountability, Openness, Honesty, and Leadership.



	Value for Money
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	We spend public money wisely and carefully. We understand and follow our governance processes and raise any concerns with the right person. We celebrate successes and learn from mistakes.


	
Professionalism
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	We provide professional advice and excellent service, we know our local areas and understand the communities we serve.  We listen to all concerns and ideas. We benchmark our performance and always strive to improve.


	
Principal purpose of the role

	· To carry out internal, external and common area stock condition surveys to occupied and void housing properties in accordance with the agreed format using asset management software and handheld data capture equipment.

· To assist the Asset Management team in the capture, storage and use of data relating to the Council’s housing properties to enable value for money programmes of works in excess of £4million per annum to be developed and implemented.

· To contribute to the effective and efficient delivery of the Asset Management Strategy and development/implementation of asset management software systems.


· To contribute to, and maintain effective working practices, with the agreed standards, themes and values of the Customer Care policy in order to contribute to the continued success of the organisation. 



	Main duties and accountabilities

	Operational
Undertake housing stock condition surveys (and of associated assets) to ascertain condition of each individual property including remaining life of key components in accordance with the Council’s format.
Undertake surveys to identify immediate and potential/preventative repairs to occupied properties.  Diagnose and order repairs as necessary, plan and co-ordinate repair delivery and monitor completion.
Identify and assist the Rent Team in preparing schedules for recovery charges for resident damage/excess wear and tear.
Undertake Mutual Exchange Inspections as required.
Provide weekly survey progress reports to the assets team.
Book appointments with residents for surveys.
Provide technical advice and support to the Housing delivery teams, contractors and other stakeholders.
Challenge contractors where appropriate, holding them to account for the delivery of a quality repairs and maintenance service.
Provide support and guidance to Tenancy and Estates Team and colleagues in the wider Housing Service.
Act as cover for the Repair Inspectors as and when required.

Finance & Budgets
Provide accurate information as required to enable  the development of long term (min 5 years) Housing Capital Improvement budget planning.

Customer Service 

Provision of advice and assistance to all customers, ensuring the customer receives a prompt and complete response to enquiries and an accurate record of actions is retained.
Corporate – deliver excellent service to customers in line with published service standards
Equality and Diversity – Actively promote the Council’s Equality and Diversity policy in all aspects of your duties.
Safeguarding – Adhere to effective safeguarding practice for vulnerable adults and children in accordance to Council’s policies, guidance and protocol.
Dignity and Respect – Treat all colleagues with dignity and respect whilst at work so that they are encouraged to meet their full potential by working in a non-threatening environment free of harassment and/or bullying.
Data Protection – Ensure that the principle of confidentiality and the requirements of the Data Protections Act are fully applied to the work of your service area.
Information Sharing – Work in line with the relevant protocols and service level agreements to enable the effective sharing of information between agencies.

Team Working & Communication
Work in partnership with all Housing Services colleagues both in Asset Management, Property Services and the wider team, Local Councillors and Contractors taking a holistic approach to service delivery.
Support collaborative and cross functional working, sharing resources across the  team and the wider Housing Service to meet operational targets and priorities.
When required, explain technical specifications to non- technical audience.
Provide service specific advice and support to colleagues in both Asset Management, Property Services, Housing Services and across the wider Council.

Training and Development 
Identify and undertake training and development opportunities as required to ensure the available skills are in place to meet business objectives.

Business Continuity 
Play a pivotal role in business continuity planning and should the need arise assist in ensuring business recovery of key service provision in a 24 hour window.

     Health and Safety
Comply with all Health and Safety legislation for your area of work, ensuring that risks are identified, managed and monitored as required.
Have a clear understanding of the Council’s Asbestos policies and procedures and take appropriate action, reporting any cases as required.

.

	

Dimensions of the role

	Tenancies - 5000
Appointments – 1700 per annum
Stock Condition Surveys – 1700 per annum


	
Areas of Accountability/Problem Solving – Decision Making / Scope for Impact

	Accurate collection and input of survey data including professional assessment of remaining life of building components information to be used as the basis for long term asset management planning to ensure the effective use and maintenance of the Council’s Housing stock.
Daily/weekly planning of own workload to ensure survey targets achieved efficiently and effectively 
Deal with stock condition surveys enquiries
Make appointments with residents to undertake surveys.
Supporting the development of Capital Housing Improvement Budgets.


	Planning/Organising/Controlling

	
Time management skills to enable daily/weekly planning of own workload to ensure survey targets achieved.
Support collaborative and cross functional working, sharing resources across the Asset Management Team, Property Services Team and the wider Housing Service to meet operational targets and priorities


	Customers and Contacts

	
Internal
All staff including the Corporate Management Team, Executive members including portfolio holders for the Housing Services & ward members.
External
Tenants, leaseholders, tenant & resident groups, members of the public, contractor’s suppliers, service providers and other agencies and partners.





















	Service/Team Structure

	











 PERSON SPECIFICATION

Candidates must be able to demonstrate, giving examples, all essential criteria marked as A, A/C or A/I within their application form to be shortlisted for this role.

	
	Person Specification
	

	
	Essential criteria
	How Assessed
	Desirable criteria
	How Assessed

	Qualifications/ Education / Training / Experience

	ONC/D BTEC National Certificate in Building Surveying or other relevant technical qualification AND/OR suitable relevant surveying experience.

Qualified as an EPC assessor. 
	A/C
	Professional qualification in project management or contract administration.


	A/C






	
	Knowledge of housing management systems.
	A/I
	HNC/D in Building Surveying or another relevant technical qualification

	A/I/C

	
	Demonstrable project management experience.
	A/I






	Knowledge of / experience using ActiveH Asset management System
	A/I

	Knowledge /Technical Skills
Communication

	Excellent IT skills including Microsoft Office programmes (Word, Excel, Outlook), Sharepoint and email.
	A/I
	Local government experience and / or working in social housing.

	A/I

	
	Experience in data management and analysis.
	A/I
	Knowledge of active asset management planning and strategies.
	A/I

	
	Considerable experience of working in a technical construction surveying or similar role

Technical expertise sufficient to understand complex issues/defects in construction and maintenance.

Ability to work independently, exercising good initiative and judgement.

Considerable Health and Safety knowledge especially Lone Working, Asbestos and Safeguarding.
	A/I




A/I





A/I



A/I
	Awareness of Safeguarding



Knowledge of Housing Health and Safety Rating System (HHSRS) and Decent Homes Standard.
	A/I




A/I

	
	High levels of written and verbal skills.
	A/I
	
	

	
Customer Service

	Ability to exchange information and positively interact with colleagues at different levels in the organisation.
	I
	
	

	
	Consults others to inform work on service improvement, and keeps relevant stakeholders informed.

Ability to influence and appropriately choose the right style of communication to fit the audience.

	I






I
	
	

	
	Understanding of and commitment to promoting equality and diversity in service delivery and employment.

	I
	
	

	
Team Working


	Ability to respond to telephone calls and emails effectively and respond promptly to messages.

	I
	
	

	
	Ability to identify and develop strategies and processes required to achieve and sustain long term customer satisfaction.
	I
	
	

	
	Ability to work collaboratively with other team members and external stakeholders where required.

	I
	
	

	
Managing self and others

	
	
	
	

	
	
	
	
	

	
	Ability to manage own work to time and quality standards.
	I
	Experience of providing clear, measurable outcomes, keeping a rigorous focus on whether they are being achieved.
	I

	
Can do approach / Achieving results

	Acts with integrity.
	I
	
	

	
	The ability to proactively seek out opportunities for personal learning and development.
	I
	
	

	
	Is willing to learn and develop all the desirable job criteria.
	I
	An understanding of budget monitoring to ensure service delivery

	I

	
	A positive and proactive attitude towards problem solving.
	I
	
	

	
	Experience of using data from a wide range of sources (including the customer) to drive both improvement and cost-efficiency across the service.
	I
	
	

	ADDITIONAL SPECIFIC REQUIREMENTS FOR THIS POST*

Qualifications/ Education / Training / Experience

	For business continuity purposes you are required to have access to the internet at home via broadband on a PC, laptop or tablet.
	A
	
	

	
	Full and valid driving licence.
	A
	
	

	
	Attends site inspections 
as required in the role and in accordance with the Business Travel Policy.
Ability to climb ladders, work at height and access loft spaces.
	A/I




I
	
	

	
	ONC/D BTEC National Certificate in Building Surveying or other relevant technical qualification AND/OR suitable relevant surveying experience. 
	A/C
	Professional qualification in project management or contract administration.


	A/C







How assessed
A =	Application CV/Personal Statement
C = 	Certificates/professional Registration
D =	DBS police check
E =	Exercise
I =	Interview
M =	Medical assessment

Disclosure and Barring Service
Due to the nature of the work, this post involves a check on an individual’s criminal background. The check is carried out through the Disclosure and Barring Service (DBS, previously CRB). Any offer of employment will be subject to receiving satisfactory clearance from the Disclosure and Barring Service.

	For Official Use only

	Job title:
	Stock Condition Surveyor
	Post no:
	

	Service:
	Housing Operations
	JE score:
	

	Team:
	Asset Management  
	Pay band:
	

	Location:
	The Burys
Godalming, 
Surrey GU7 1HR
	Position type:
(if part time, working pattern)
	Full time
37 Hours/ Five day week


	Competencies:
(level 1 – 4)
	Communication:
	2
	

	
	Customer Service:
	2
	

	
	Team Working:
	2
	

	
	Managing Self and Others:
	2
	

	
	Can do approach/Results
	2
	


	Reviewed By:
	
	Date:
	

	Checked in:
	Human Resources…?
	Date:
	20/3/26

	Last Updated:
	SAM
	Date:
	9/3/26





Strategic Asset Manager


Energy Efficiency Officer


Strategic Land Officer


Housing Asset Data Analyst


Stock Condition Surveyor
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