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Job Description

Job Title:		Senior Content Designer		

Pay Grade:		W6	

Directorate:		Corporate Resources	

Team:			Transformation and Digital Services	

Reporting to:	Digital Experience Manager	

Budgetary Responsibilities: N/A

Job Purpose:

The Senior Content Designer has principal editorial responsibility for the content of the Woking Borough Council (WBC) website, associated web apps and other digital platforms. This includes creating, improving, and maintaining content to achieve the objectives of the Council while adhering to Government Digital Service (GDS) standards and WCAG accessibility guidelines.


Main Tasks:

1. Steering content design for our most complex products and services, simplifying complex language and jargon, and working in the open with the user at the centre of all you do.
2. Ensuring all content is accurate, up-to-date, and reflective of the latest policies, services, and contact information.
3. Ensuring all content is optimised for accessibility and SEO.
4. Participating in whole service transformation and influencing associated content strategy and product development, including working closely with product designers and developers to build user centred end-to-end customer journeys. 
5. Leading on the creation of standards, guidance and style patterns for the council, making sure content is human-centred, clear, accessible, helpful, inclusive, and is of a high standard across all channels and services.
6. Being aware of WBC’s brand and objectives and designing and maintaining content standards that support these and project our values and identity.
7. Writing, editing, proof-reading and publishing engaging, targeted content for WBC’s website and subsidiary sites that addresses the needs and interests of our multiple stakeholders, specifically accessibility requirements.
8. Leading on and contributing to building a content style guide for the council which reflects cross-government content design standards, ensuring we speak to our users in consistent and accessible ways regardless of channel or service used.
9. Continuing professional development and broadening of your skills to be able to create accessible content.
10. Using analytics data, user feedback, and user research to identify the needs of users, map user journeys and inform content strategy.
11. Using content management systems to analyse website traffic and user metrics to measure content effectiveness (usage, adoption and reach), brand awareness, lead generation, customer loyalty and user engagement, and use this insight to identify opportunities for improvement and optimisation. 
12. Reviewing existing customer journeys and calls to action and making recommendations to WBC’s Product team to improve self-service take up.
13. Providing recommendations to other teams on content design, including providing editorial, creative, and technical support; sharing ideas and influencing stakeholders and advocating for a user centred design approach to content at all levels.


People Management: (where applicable)

· Supervision and quality assurance of the content writing of other colleagues at WBC who may, from time to time, provide initial drafts of subject-matter specific content.

Service Management: N/A

Financial Responsibility: N/A

Other Responsibilities:

· To provide the service in accordance with the Council’s Vision & Values statements.
· To collaborate effectively with colleagues in delivering a high quality service through excellent team working and good communication.
· To provide excellent customer service.
· Adoption and development of new ways of working.
· To manage projects in accordance with the Councils project management standards.
· To ensure that all digital, data, and technology upgrades / implementations adhere to the WBC Change Control Procedures. 
· To undertake other duties which may arise or as may be delegated from time to time, commensurate with the skills required for this post.



Person Specification
Key:
E = Essential, D = Desirable, 
A = Application Form, I = Interview, P = Presentation

Please list as required.

	 Criteria
	 Standard

	E/D
	Measure

	Education & training
	· Substantial knowledge of creating, iterating, publishing, and managing high quality, user-centred content
· Experience with the Drupal CMS, specifically the Local Gov Drupal (LGD) platform
· Considerable experience of modern tools and platforms for designing and publishing web content.
· Full understanding of the WCAG accessibility standards
· Experience of agile processes, user journeys, UX, and modern software development practices
	E


D
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A
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	Experience
	· Exceptional standard of (English) literacy and attention to detail
· Highly computer literate, with particular strengths in HTML and CSS interpretation and editing
· Relentless focus on the user, able to translate user feedback into content need and user stories
· Substantial experience of using analytics, user feedback, and user research to evaluate and improve content
· Experience of creating clear content across multiple channels concurrently to create a seamless experience
· Expertise in SEO best practices
· Experience of social media management strategies and best practices
· Skilled in translating business language into plain English, bridging the gap between corporate service and user needs
· Experience of local government operations and legislative requirements
· Exceptional interpersonal skills, able to enthuse and influence stakeholders, and encourage teamwork
· Ability to influence at the most senior levels in an organisation, communicating the value of content and interaction across our services and channels
· Desire to take an active role in the LocalGov Drupal community
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	Special Requirements
	· N/A

	
	



Candidate Screening

	Does Rehabilitation of Offenders Act 1974 apply?
	No
	Disclosure and Barring Service check required?
	No
	If yes, what level?
	Choose an item.
	Is this a Politically Restricted Post?
	No
	Does this role have emergency responsibilities?
	No	Choose an item. 


Role Map

	Behaviour
	Level Required (1-4)

	Shaping our Future
	3

	Leading our People
	3

	Delivering for our Customers
	3

	Making Change Happen
	3

	Team and Partnership Working
	2

	Communicating Openly
	3

	Performance Management
	2



Please refer to the Council’s Behavioural Framework for examples and indicators of the expected behaviour required at each level (this will be attached as a document to each job advert).
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