
Person Specification for Waste Services Assistant 

 

  

 

Experience 

 

1. Experience of working in refuse & recycling 
collections or related functions e.g. street cleansing. 

2. Experience of working outdoors. 

3. Experience of working with a team 
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Knowledge/ Skills / Attributes 

 

1. Understanding of how refuse & recycling collections 
works. 

2. Excellent team player. 

3. Excellent attitude to customer service. 

4. Effective communication with customers. 

5. Ability to work to daily deadlines to complete routes. 

6. Ability to work to instructions from driver. 

7. Flexible and willing to adapt. 

8. Attention to health & safety, working around vehicles 
and working on the highway. 

9. Attention to detail. 
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