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Job Description

Job Title:		Engineering and Facilities Supervisor		

Pay Grade:		W5

Directorate:		Corporate Resources	

Team:			Property Services		

Reporting to:	Facilities Manager    	

Budgetary Responsibilities:

· Staff:		£240,000
· Other Direct:	£       N/A
· Other Indirect:	£       N/A     
Total:		£240,000

Job Purpose:

· To manage the Planned and preventative maintenance of Mechanical & Electrical equipment across the WBC estate by both in house and contracted labour.

· To satisfy the compliance manager that all plant and equipment (where applicable) is compliant with current regulations.

· To engage, realise and resolve issues raised by WBC stakeholders referred by engineers and other property management staff.

· All works to be completed in a safe and cost effective manner in accordance with good practice and relevant specifications.

· Statutory and Health & Safety inspections.
 
· Line management of in-house engineers and building technician.

Main Tasks:

1. To carry out M&E maintenance works, including statutory compliance testing (for example water temperature testing, emergency light testing), fault finding and rectification, minor decoration and carpentry repairs.
 
2. Undertake effective planning and prioritisation of workload for the building technician, maintain accurate records of time, duration and scope of works undertaken together with materials and plant utilised on each task.

3. To ensure that all works are undertaken in a safe manner in accordance with good practice and current health & Safety legislation.

4. Requesting and obtain necessary materials and equipment as required ensuring effective completion of the works, minimising waste and surplus materials wherever possible.

5. To liaise with customers ensuring they are kept informed on the nature and duration of works to be undertaken / completed, making appointments where necessary and ensuring these are kept.

6. To communicate effectively and work productively with all other staff.

7. To assist the Facilities Manager with the formulation of a 5 year maintenance programme for mechanical and electrical equipment.

8. Any other duties at a level appropriate to the post as required by the Facilities Manager.

9. To maintain personal development to meet the changing demands of the job and participate in appropriate training activities.

10. To undertake such other duties, training and/or hours of work as may be reasonably required and which are consistent with the general level of responsibility of this post. 























People Management: 

· Line management of the in-house engineers and building technician.

· Responsible for completion of Personal development reviews of direct reports.

Service Management: Not Applicable.

Financial Responsibility: 

· Monitoring and reporting on spend within direct remit (as required) for example: Direct report staffing costs.

· Achieving / justifying / documenting best value for WBC in respect of any expenditure (or income / receipts). 

· Agreeing additional works outside the contract value and achieving best value for WBC.

· Authorising Quoted works to completion
     
Other Responsibilities: 

· To undertake other duties which may arise or as may be delegated from time to time, commensurate with the skills required for this post.



Person Specification
Key:
E = Essential, D = Desirable, 
A = Application Form, I = Interview, P = Presentation, T= Test

Please list as required.

	 Criteria
	 Standard

	E/D
	Measure

	Education & training
	· Minimum of NVQ Level 3 or equivalent training / qualifications within either: Mechanical and Electrical Engineering or similar.
	E

	A



	
	· Knowledge of Facilities Management.
	E
	A

	
	· PWTAG Approved Pool Plant Operators Licence.
	E
	A/I

	
	· Knowledge of H&S legislation including Water Hygiene, Asbestos and Electrical and mechanical Safety.
	E
	A

	
	· Customer Care Training.
	E
	I

	
	· Willing to work towards a job specific work-based qualification upon successful completion of probationary period.
	D
	I

	
	· Membership of a professional body relevant to the Post (IWFM, IET etc).
	D
	A

	Experience
	· Demonstrable experience of Mechanical and Electrical Maintenance, repairs and general building within a Corporate / commercial / leisure environment to include decorating and carpentry.
	E


	I/T




	
	· Experience of working within the repairs and maintenance sector of the construction industry.
	E

	A/I

	
	· Good understanding of Facilities Management.
	E
	I

	
	· Ability to work with soft service providers.
	D
	I

	
	· Ability to assist / supervise specialist appointed contractors.
	D
	I

	
	· Demonstratable experience of management of staff and contracted works.


	E
	I

	Special Requirements
	· A knowledge and understanding of health and safety regulations.
	E

	A/T


	
	· The ability to be flexible and plan and work un-supervised on your own initiative as well as part of a team.
	E
	A/I

	
	· An understanding of the principles of good customer care.
	D
	A/I

	
	· The ability to plan and organise own work and co-ordinate sub-contractor works to sites.
	E
	A/I

	
	· Clear communication skills.
	E
	A/I

	
	· Able to converse at ease with customers / stakeholders and provide advice in accurate spoken English.
	E
	I

	
	· To satisfy end user requirements.
	E
	A/I

	
	· To provide quick, effective, and innovated technical solutions.
	E
	A/I

	
	· Committed to equality of opportunity and understanding of diversity issues.
	E
	A/I

	
	· Proven ability to perform as part of a multi-disciplinary team.
	E
	A/I

	
	· Positive and assertive.
	E
	I

	
	· Understand and committed to organisational and service improvement.
	E
	I

	
	· Demonstrate drive and determination.
	E
	I

	
	· Full Driving Licence.
	E
	A

	
	· Pasma Training (Tower Scaffolding).
	E
	A

	
	· IPFA Licence (1b or 3b).
	E
	A

	
	· Be available to take part in emergency calls as required.
	E
	A/I









Candidate Screening

	Does Rehabilitation of Offenders Act 1974 apply?
	No
	Disclosure and Barring Service check required?
	Yes
	If yes, what level?
	Basic
	Is this a Politically Restricted Post?
	No
	Does this role have emergency responsibilities?
	Yes	Choose an item. 





Role Map

	Behaviour
	Level Required (1-4)

	Shaping our Future
	2

	Leading our People
	2

	Delivering for our Customers
	3

	Making Change Happen
	3

	Team and Partnership Working
	2

	Communicating Openly
	2

	Performance Management
	2



Please refer to the Council’s Behavioural Framework for examples and indicators of the expected behaviour required at each level (this will be attached as a document to each job advert).


Page 5 of 5    	21 February 2025                                    
Page 2 of 2    	21 February 2025                                    
image1.png
WOKING

BOROUGH COUNCIL





