[image: GLOGO2]Job description
	Post number:
	

	Service:
	Assets and Property

	Job title:
	Senior Asset Manager

	Grade:
	Salary Band 8

	Responsible to:
	Deputy Head of Asset Management

	Responsible for:
	Operational Asset Managers

	Date last reviewed:
	May 2024

	 Job purpose 
A senior member of the Assets and Property team with responsibility for providing professional advice in the management, valuation and strategic asset management of the Council's land and property.  To support the corporate Asset and Property Manager to manage the Council’s operational property estate and to assist client services on property related projects.

	Main duties  
Property management
1. To perform all required duties to ensure the effective management and valuation of a diverse estate of operational properties.
2. To carry out property valuations, lettings, surrenders, renewals, development appraisals and negotiate complex property transactions.
3. To enhance rental income through the implementation and management of rent reviews and lease renewals and where necessary employ external property consultants to negotiate the best rents available.
4. To identify opportunities through pro‑active management to increase the capital value of the estate, seeking opportunities to add real value and advance developable land on the best possible commercial terms.
5. To prepare, manage and control the annual revenue and expenditure budget forecasts for any operational properties, challenge costs and achieve operational savings.  This includes the preparation and management of service charges.
6. To maintain awareness of statutory compliance regarding management of asbestos, legionella, fire risk, health and safety and so on and undertake checks to ensure that tenants and occupiers fulfil their statutory, legislative and health and safety responsibilities.
7. To establish and maintain good standards of health and safety and fire safety across sites and operations under the control of the Assets and Property service, complying with all legal and Council requirements and good practice.
Strategic asset management
8. To assist the Head of Asset Management in strategic asset management in line with the Council's Strategic Priorities to formulate improved policies and strategies for the management of the Council's property estate.
9. To project manage client service requests to maximise the best value from the Council’s operational estate. This will involve overseeing the acquisition, disposal and letting of properties in line with targets set by the Council and the client service.
10. To devise development options for key Council-owned land and buildings in line with the property Asset Strategy and Asset Management Framework in order to deliver Council services and maximise income or capital values taking into account, where appropriate, an allowance for social, economic or environmental benefits.
11. To develop and progress a strategic plan for the Council’s operational estate, building on relationships and collaborating with the Council’s lessees and internal client services, to ensure the operational estate remains fit for purpose.
12. To contribute to the management of major regeneration projects providing a corporate and commercial approach to the Council’s landholding, working as part of a multi-disciplinary team of advisors and partners, including the private sector.  This may involve site assembly and compulsory purchase of individual properties in order to facilitate key developments.
Estate management
13. To assist the Corporate Property Manager in the annual property asset valuations of the estate in accordance with guidance from the Chartered Institute of Public Finance and Accountancy Code of Practice for Local Authority Accounting of property asset valuations.
14. To provide professional advice and a responsive service to internal customers, and to build and maintain strong relationships at all levels across the Council to promote Corporate Property Services.
Other duties
15. To manage and oversee the Asset and Property Managers whose duties include responsibility for the property management of individual properties, including carrying out valuations, rent reviews and lease renewals of the Council’s properties.
16. To lead and manage internal and external advisors and contractors to deliver services and various works, monitoring and reviewing their performance to ensure best value for the Council.
17. To develop external relationships with the Council’s lessees, representatives of statutory bodies, adjacent landowners, local agents and others to promote the Council's interest as necessary.
18. To liaise closely with Legal Services to document property agreements.
19. To liaise closely with Financial Services to ensure the Council records correctly classified properties and leases for resource accounting purposes. 
20. To maintain the Council’s computerised property management system, identify any misuse of the Council’s land and property, and instigate appropriate enforcement action as necessary.
21. To provide assistance as directed and valuation advice on valuations for capital accounting purposes of the Council’s operational and investment properties.

	This job description reflects the core activities of the post.  As the service and the post-holder develop, there will inevitably be some changes to the duties for which the post is responsible, and possibly to the emphasis of the post itself.  We expect that the post-holder will recognise this and will adopt a flexible approach to work.  This could include undertaking relevant training where necessary. 
The line manager will consult the post-holder if significant changes to the job description become necessary.  Any changes will be reflected in a revised job description.



Person specification
	This section describes the knowledge, experience and competence required by the post holder that is necessary for an acceptable standard of performance in carrying out this role.

	
	Assessment method
(A, I, T or P)*
	Essential/
desirable


	Qualifications
	
	

	Educated to degree standard or equivalent.
	A/I
	E

	RICS qualified or equivalent property related qualification.
	A/I
	E

	


Knowledge and experience
	
	

	Broad knowledge and experience of managing comprehensive property estates.
	A/I
	E

	Demonstrable experience of leading on corporate management initiatives and strategies.
	A/I
	E

	Demonstrable track record of managing professional and technical staff.
	A/I
	E

	Significant experience of valuing properties.
	A/I
	D

	Some experience of leading major development appraisals and delivering schemes within financial and operational constraints.
	A/I
	D

	Skills 
	
	

	Excellent written and verbal communication skills.
	A/I
	E

	Strong judgement.
	A/I/T
	E

	Good assertiveness skills.
	A/I/T
	E

	Strong numeracy skills.
	A/I
	E

	Strong IT skills.
	A/I
	E

	Motivation and leadership skills.
	A/I
	E

	Strong organisational skills with the ability to prioritise own and others’ workload.
	A/I
	E

	Good problem-solving skills with the ability to solve complex problems and provide innovative solutions.
	I/T
	E

	Special requirements (e.g. working hours, driving licence etc)
	
	

	Ability to attend occasional evening meetings when required
	I
	D

	Valid UK driving licence, for site visits within the Borough
	A/I
	E

	Behavioural competencies 
This section details the level of competency required to carry out this role (please see below for an overview of the framework and refer to the full Organisational Culture Framework  for clarification where needed).
	Level

	Embraces change
	3

	Innovation and creative thinking
	3

	Effective communication
	3

	Customer focus
	3

	Problem solving and decision making
	3

	Focus on efficiency
	3

	Performance and learning
	3

	Team working
	3

	Builds relationships
	3

	Commitment to the organisation
	3

	Please note that the criteria specified on this form will be used as guidance when short-listing all applications and again at interview.  Please ensure you provide evidence within your application giving examples, where appropriate, as to how you meet the specified requirement for the job.

*Assessment criteria  A = Application form; I = Interview; T = Skills based test; P = Presentation









	

Mission
	A forward looking, efficiently run Council, working in partnership with others and 
providing first class services that give the community value for money

	Cluster
	Transformation
Forward looking.  The focus on our ability to respond to ever changing needs of our customers and bring about new ideas to ensure value for money.
	Delivering excellence
Efficiently run.  The focus on the values and behaviours (in addition to internal systems) that ensures efficiency and effectiveness at every level across the Council.
	Our people
To ensure that individuals at all levels of the organisation are supported, committed and engaged in the pursuit of our mission and work in a collaborative manner to fulfil our objectives.

	Values
	Challenge ourselves 
We strive to improve what we do by seeking out new ways of working, encouraging innovation and enabling change.
	Customer care
 We put the customer at the heart of what we do by engaging in clear, honest, and meaningful communications to deliver professional services shaped around their needs.
	Quality focus
With customer insight, we provide high-quality services and find ways to improve.  We aim to get things right first time, drive out waste and exceed expectations whenever possible.
	Organisational learning
We strive to create a work environment where everyone is valued, trusted, and supported.  We encourage and facilitate growth and learning at individual, team, and organisational levels.
	One Council
We work together collaboratively, recognising that we are one organisation, working to achieve a common mission.


	Behavioural competencies
	Embraces change
Has a positive attitude to change, adapts to meet new challenges,  and introduces changes to improve organisational performance.
	Innovation and creative thinking
Proactively generates and develops innovative ideas, opportunities or improvements in order to meet organisational objectives more efficiently and effectively.
	Customer focus
Puts the customer first, builds effective relationships and seeks feedback to address their needs.
	Problem solving and decision making
Understands and analyses issues in order to identify the most appropriate solutions.  Makes effective decisions based on thorough analysis and the needs of the organisation.
	Performance and learning
Demonstrates personal commitment to meet agreed performance standards and objectives.  Learns from experience and takes responsibility for identifying and addressing personal development needs.
	Team working
Proactively cooperates and interacts with colleagues, internal and external partners across the Council.  Encourages others to develop a collaborative approach to share information, knowledge, and ideas.  

	
	Effective communication
Communicates effectively.  Uses communication methods and standards, together with well-reasoned arguments to convince and persuade where necessary.
	Focus on efficiency
Meets or exceeds the Council’s standards by monitoring the quality of own work, team or service delivery.  Continually looks for areas of improvement to ensure efficiency, effectiveness, and value for money.
	Builds relationships
Presents a professional image; uses interpersonal skills to form positive and productive working relationships within and beyond the organisation.
	Commitment to the organisation
Consistently supports and demonstrates an understanding of and commitment to the Council’s vision and values.  Acts with integrity and accountability.  
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