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Working Team Leader – Grounds Maintenance  
Job Description

1. Post Details

Business Unit:

Environmental Services
Post No:


F1940
Working Hours:

37

Grade:



Grade 6-7 (£25,568 - £29,696)
Work Base:


Chertsey Depot and Orchard Yard 

Prepared / Agreed by
James Lawless
Date:



13 December 2024
2. Organisational Relationships

Reports to


Grounds Maintenance Supervisor

Directly Supervises:

Ground Maintenance teams including seasonal staff 

Provides cover where required for both Green Scene and Street scene supervisors 

Indirectly Supervises:
N/A
3.  Purpose of the Job
To assist the Grounds Maintenance Supervisor in the delivery of all frontline operational Grounds Maintenance Services.
To assist the supervision of all operational Grounds Maintenance Services and issue work programmes and ensure all operations are completed daily. 
4. Essential Functions and Responsibilities 
Responsible for:

· Work as part of the grounds team maintaining areas including parks, housing and open spaces. Work includes strimming, operating a ride on mower, driving a tractor, hedge cutting, arisings disposal.
· Liaise with the public, elected members and external organisations in relation to complaints and request for service provision.
· Monitor health and safety in relation to operational activities and update risk assessments as required.
· Issue daily work programmes and monitor completion reporting to GM Supervisor any issues and solutions.
· Complete daily resourcing of rounds including arranging agency staff as directed by the GM Supervisor 
· Monitor activities making sure they are completed in line with health and safety standards and challenging under performance including issuing PPE.
· Complete tool-box-talks and staff briefing as directed by the GM Supervisor

· Complete site inspections and develop quotes for extra work

· To assist in the delivery of training/inductions whether undertaken internally or by external organisations.

· Liaise with the Transport Manager to ensure adequate vehicle and plant is available to maintain service delivery as well as investigating accidents and damage.
· To assist, where necessary, the organisation of works for events.

· Support the Street Scene Support Officers in dealing with service enquiries and complaints from both internal and external sources.
· Work as part of a flexible mobile team performing grounds maintenance, horticultural and street scene services.

· Participate in flexible (early/late) shift patterns as the service requires.

· Maintain and take responsibility for equipment, vehicles, handheld, mowers etc., including daily checks, cleaning and maintenance.

· Work in accordance with the Health and Safety at Work Act (1974)

· To drive Council vehicles adhering to the Law and Council’s Drivers A Handbook.
· Assisting the Council’s response to civil emergencies as well as the day-to-day security and co-ordination of visitors and depot staff.

· Carry out any other duties that may be allocated from time to time that are commensurate with the post holder’s qualifications and experience.  

General 

The above is a record of the main duties and responsibilities of this post at a given date. The job may naturally change to meet the requirements of the service. If the changes are more significant your manager will discuss this with you.
Person Specification
Criteria will be assessed by information given on the application form (A) or at interview (I). The interview day will include a presentation as well as a panel interview.

	Essential
	Assessed

by
	Desirable
	Assessed

by

	Education and training 

Minimum GCSE or equivalent, must include Maths and English 
	A

	 
	     

	Experience & Knowledge 

Competent in the use of MS Office and software packages. 
Experience of customer relationships and able to demonstrate excellent customer care skills.

At least 12 months supervisory experience within the Grounds Maintenance industry
Knowledge of Grounds Maintenance operations.
Extensive knowledge of using handheld equipment and ride on mowers.
	A/I

A/I
A/I
A/I

A/I


	. 

Experience of working in multi- agency partnership arrangements
Experience in Grounds Maintenance software i.e., Bartec or similar. (Full training provided) 


	A/I

A/I



	Skills / Attributes
Ability to communicate in a clear, precise and helpful manner when presenting information. 

Ability to set personal priorities, objectives and deadlines whilst maintaining a strong focus on key service priorities/responsibilities.
Able to work under pressure and to tight deadlines to achieve outcomes.
Communicate effectively (both verbally and in writing) with a wide range of audiences.
Plan and prioritise workloads for yourself and others.
Use technology effectively and able to learn how to use new technology.

Stay calm and deliver effective outcomes within tight deadlines with conflicting priorities.

Be outcome focused and able to offer alternative ways of operating and achieving results.
	A/I

A/I
A/I

A/I

       A/I
A/I

A/I

A/I


	
	          


	Essential
	Assessed

by
	Desirable
	Assessed

by

	Other Requirements

Full valid UK driving licence and the ability to travel around the Borough to make site visits
Full drivers licence
Ability to work flexible hours to suit the requirements of the service 
	A/I
I

I     
	Knowledge of the borough
	I











