	Senior Environmental Health Officer/Environmental Health Officer
	[image: ]



Job Description

	1. POST DETAILS

	Business Centre:
	Environmental Services

	Division:
	Environmental health & Licensing

	Post Number:
	F1045

	Working Hours:
	22 hours per week

	Grade:
	10 / MMA

	Work Base:
	Civic Centre

	Prepared/Agreed by:
	M Eade

	Date:
	18th March 2024



	2. ORGANISATIONAL RELATIONSHIPS

	Reports to:
	Lead Officer Commercial Team

	Deputising Responsibility:
	In the absence of the Environmental Health Lead share the responsibility for the day-to-day running of the Commercial Team.

	Directly Supervises:
	None

	Indirectly Supervises:
	Less experienced staff and any trainee or student EH colleagues



	3. JOB PURPOSE (What is the job trying to do?)

	To provide qualified Environmental Health Officer support across the range of environmental health functions and competency in official food controls. To assume delegated responsibility for such areas of work as agreed with the Environmental Health Lead and/or Environmental Health Manager.



	4. OBJECTIVES (What is the purpose of the job?)

	Responsible for delivering planned inspections, reactive and proactive workload of the Commercial team. Prioritise own day to day workload to ensure corporate targets are met.






	5. MAIN DUTIES OF THE POST

	· Carry out proactive visits and take all necessary follow up action as required by relevant policies, strategies and procedures.
· Respond to reactive work including requests for the provision of advice and take all necessary follow up action as required by relevant policies and strategies.  (Relevant policies and strategies – Food hygiene inspections, food complaints procedure, food safety enforcement, health and safety inspections, nuisance accident investigation, health and safety enforcement, animal welfare and other licensed premises, infectious disease and outbreak control plan).
· Take part in Health Promotion campaigns as required
· Lecture on food hygiene, health and safety and other training courses, as required.
· Prepare evidence for, and give evidence in court, as necessary.
· Respond to planning consultations in relation to commercial development control applications (noise/nuisance/odour/light)
· Meet personal targets and performance standards within the allotted time.
· Carry out such other duties as may be required by your Head of Service appropriate to your skills and to a level of responsibility not exceeding the grade on which you are appointed.  



	General
The above is a record of the main duties and responsibilities of this post at a given date. The job may naturally change to meet the requirements of the service. If the changes are more significant your manager will discuss this with you.

















Person Specification

	Please indicate whether the criteria is assessed again the application form or interview by using a  in the columns to the right.
	

	
	Method of Assessment

	
	App Form
	Interview

	Essential Qualifications
	
	

	Environmental Health Officer/Senior Environmental Health Officer:
Registration with Environmental Health Registration Board (EHRB) or equivalent AND CIEH accredited BSc (hons) or MSc in Environmental Health or equivalent
	
	

	Desirable Qualifications
	
	

	Post qualifying as EHO any additional qualification in areas such as acoustics or animal welfare would be useful
	
	

	Essential Working Experience
	
	

	Knowledge experience of dealing with a wide range of EH issues
	
	

	Specific and detailed knowledge of food hygiene legislation
	
	

	Knowledge of health & safety Legislation
	
	

	Knowledge and experience of dealing with nuisance issues
	
	

	Knowledge and experience of dealing with infectious diseases
	
	

	Excellent communication, negotiation, and conflict skills  
	
	

	Desirable Working Experience
	
	

	Experience at providing comments in relation to planning applications
	
	

	Experience of enforcement and prosecution work
	
	

	Experience of acting in the role of responsible authority in relation to LA03
	
	

	Experience of animal welfare work
	
	

	Essential Skills/Attributes
	
	

	Good time management skills
	
	

	Positive attitude to change and innovation
	
	

	Ability to work under own initiative
	
	

	Good I.T literacy and keyboard skills
	
	

	Use of MS Word and Excel
	
	

	Valid driving licence and ability to drive
	
	

	Desirable Skills/Attributes
	
	

	Knowledge of performance and quality issues
	
	

	
	
	

	
	
	

	
	
	

	Essential Personal Qualities
	
	

	Ability to maintain suitable records
	
	

	Ability to deal with clients in a respectful and appropriate manner
	
	

	Good organisational skills
	
	



	Desirable Personal Qualities
	
	

	Good interpersonal skills
	
	

	Other Requirements
	
	

	Be willing to work out of normal working pattern, as and when required.
	
	

	Be multi-disciplinary, willing to work across the Environmental Health and Licencing Teams, for example assist where extraordinary pressures are placed on resources
	
	

	Be able to react to and participate in the Borough’s response to emergencies, civil or environmental demands
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