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 (FG20 SD73) 






	Job Title 
	Ranger

	Service Area
	Park Assets, Environmental Services

	Grade
	Grade 3

	Job Reference
	FG20 SD73



	Reporting to
	Responsible for

	Senior Ranger
	Not Applicable



	Team Purpose

	Protect and improve the borough’s open spaces and wellbeing assets through:
· providing information and assistance to customers of our parks and countryside
· promoting and protecting Guildford’s open spaces
· providing assets and related services that promote and improve health and wellbeing, such as provision of sport and leisure facilities, including tennis, cricket, football, campsite and paddling pool
· generating positive income streams to the council by meeting the demands of customers in the borough.



	Role Purpose 

	Be the first point of contact for members of the public (in person and on the phone), providing professional and enthusiastic customer service. Maintain a high-profile presence at sites through regular patrols, ensuring a high standard of presentation and a safe environment. Facilitate access and security through the opening and locking of parks and hireable buildings. Carry out inspections, basic maintenance/repairs to infrastructure and conduct routine health & safety tasks required for the safe operation of park buildings and facilities. 



	Hours of work 

	The basic hours of work applicable to the position are directed by the needs of the service as follows: 
 
Summer hours (26 weeks from April – September): minimum of 40 hours per week. 
The post holder will work flexible hours (according to the rota) which includes early mornings, evenings, weekends and bank holidays.  Normal hours of work are between 07.00am and 9.30pm.  
 
Winter hours (26 weeks from October – March): minimum of 34 hours per week. 
The post holder will work flexible hours (according to the rota) which includes early mornings, evenings, weekends and bank holidays.  Normal hours of work are between 07:00am – 9:30pm. 



	
Key Accountabilities

	
1. Be the first point of contact (in person and on the phone), for the public within parks, countryside sites and open spaces.  Provide a high level of service in response to customer enquiries, reports and complaints. 
2. Represent Guildford Borough Council and patrol the open spaces in uniform to protect the site and visitors from potential harm, advising on byelaws and the Public Space Protection Order. This will involve reporting incidents, challenging misuse, resolving conflicts, preventing damage, removing hazards, liaising with the emergency services and reducing risks to maintain a safe environment.
3. Undertake daily unlocking and locking of parks, sports facilities, hirable venues and public toilets, according to booking schedules & seasonal timing variations.
4. Carry out site and building inspections and report any necessary repairs, following up on progress as required.
5. Ensure that all areas of the parks are maintained and presented to the highest standards, are clean and litter free, removing risks to public health and safety, such as broken glass or litter.
6. Consult with sports clubs and hirers of venues and open spaces. Ensure facilities are clean and set up correctly. Challenge unauthorised pitch use or events. 
7. Undertake a schedule of weekly tasks including infrastructure and boundary inspections, meter readings, lifebuoy checks and legionella prevention measures at pavilions and facilities. 
8. Complete targeted patrols, record observations and evidence to contribute towards addressing and deterring anti-social behaviour.  Issue notices to leave to unauthorised campers. Provide effective communication with the police and other partners in relation to emerging and ongoing issues. 
9. Have an enthusiastic attitude, whether working alone or with others.
10. Be a positive and proactive member of the team, offering assistance and suggestions to colleagues. 
11. Provide occasional informal shadow training and guidance to new and casual staff.
12. Support the delivery of high quality, informal events and activities designed to meet the needs of visitors and the local community. 
13. Complete basic administrative tasks including incident reports, responding to emails, creating signage and completing forms.
14. Attend meetings, make presentations and collect information from representative users to inform fellow officers about the management or development of parks and countryside sites
15. Maintain effective communication and strong working relationships with internal Guildford Borough Council departments and external partners. 
16. Carry out daily safety checks and be responsible for the basic maintenance of vehicles, machinery, equipment and tools, reporting any defects
17. Complete any training required for the role
18. Any other duties of a similar nature, as may be requested by management.

 
Additional seasonal duties 
 
19. Based at the Stoke Park Visitor Point, provide a high level of customer service to users of the seasonal facilities. Offer advice and assistance, address complaints and reports of anti-social behaviour/misuse. Write incident and accident reports, administer emergency first aid and complete safety inspections of all leisure facilities. Take payment for the use of the mini golf, issue tickets and equipment, perform reconciliation duties.  
20. Ensure the safe operation of Stoke Park paddling pool by undertaking Pool Plant Operator training and completing maintenance tasks. Keep detailed records of chemical levels, maintenance regimes and all incidents relating to the use and operation of the pool. 
21. Be responsible for understanding, promoting and delivering safe working practices. Follow policies, operating procedures, risk assessments and emergency action plans at all times to ensure the safe operation of the paddling pool. 
22. Perform mobile patrols on foot/bicycle to minimise vehicle use and promote face-to-face contact with park users and the wider community. 


[bookmark: _Hlk524552709]
	Qualifications

	ESSENTIAL
· Full manual driving licence
· General standard of education with a minimum of GCSE English and maths or equivalent 

DESIRABLE

· Pool Plant Operator qualification
· NVQ level 2 or higher in customer service 
· Emergency first aid at work 
· Personal safety and de-escalating conflict training 



	Knowledge, Skills and Experience

	ESSENTIAL

· Full manual driving licence
· Strong customer service skills with the ability to respond to customers’ needs calmly, politely and with friendliness, tact and diplomacy
· Self-motivated with the ability to prioritise workloads and complete tasks to a high standard
· Good problem-solving skills, with the ability to apply these to a range of practical and social situations
· Strong communication skills, both verbal and written
· Confidence to challenge inappropriate behaviour or misuse of facilities in a professional and assertive manner
· Experience of following and reviewing risk assessments and Standard Operating Procedures, etc.
· Team working skills
· Ability to carry out general administrative tasks such as incident reports, diary entries, log sheets and filing
· Confident unlocking and locking sites alone, following safe working procedures
· Have an enthusiastic and positive work attitude
· Basic ICT skills, including the use of Microsoft Office applications 
· Comfortable working outside, sometimes in inclement weather
· Ability to work alone 
· Physically fit to be able to patrol parks and carry out some manual handling tasks

DESIRABLE

· Experience of dealing with challenging customers/situations
· Experience of carrying out basic maintenance tasks
· Good understanding of services across the Parks and Countryside service area.




	Standard Terms
	1. To comply with appropriate legislation, service and council policies.

	
	2.	All employees have responsibility under the Health and Safety at Work, etc. Act 1974. These responsibilities are laid out in the Council’s health and safety policy and procedures.

	
	3.	To support and be committed to the Council’s policy on safeguarding and promoting the welfare of vulnerable groups including, young children and adults and expects all staff and volunteers to share this commitment.

	
	4.	To support the Council’s equalities and diversity policies.

	
	5.	To operate within the Council’s IT policies and data protection rules and regulations.

	
	6. To operate within the Council’s financial regulations.

	
	7. Manage budgets and resources ensuring that they are deployed effectively with robust internal controls and compliance with relevant regulations, policies and guidelines.

	
	8. To participate in internal committees and departmental working parties to ensure continuous improvement as required.

	
	9. Any other reasonable duties as may be required from time to time 




Competency Framework

Central to the delivery of the role are the Council’s values and behaviours and all employees are expected to work within the council’s Organisational Culture Framework. These are shared by all employees and applied to everything we do. The points for each competency are shown below: 

	Guildford behaviours [competencies]:  see the framework in the Performance Review Toolkit for a full list behavioural indicators


	Core Competencies - Ranger

	Embraces  Change
	Is open to new ideas and listens to other people’s points of view, adjusts to peaks and troughs of workloads, demonstrates a positive attitude to change, adapts to changing pressures, is flexible and willing to carry out different tasks as appropriate, identifies and initiates changes in order to improve own area of work or responsibility, demonstrates commitment to the long-term goals of the organisation.

	Innovation and creative thinking
	Listens to other people’s ideas, is open to discuss new ways of doing things, identifies and develops improvements within own work area, uses and adapts good ideas from elsewhere, constructively questions current working practices, looks for and suggests ways to improve current working practices

	Effective communication
	Is polite and approachable, listens to and respects the views and opinions of others, asks appropriate questions to clarify understanding for example the meaning of signage or instructions, is proactive in sharing information and passes on information promptly and accurately, actively initiates regular  communication with others, gives the right information at the right time taking into account different people’s needs

	Customer focus
	Asks appropriate questions to understand customer needs and preferences, resolves customer enquiries promptly at point of contact and only refers to others when genuinely appropriate, interacts with all customers fairly and equitably and is professional at all times, keeps customers up to date and informed, able to recognise, prioritise  and respond appropriately to the diverse needs of others

	Problem solving & decision making
	Looks at all facts when resolving problems, reads information carefully to make sure they have understood it, considers and identifies all information needed to solve a problem effectively, comes forward with solutions not just the problem, knows when to ask for help or expert advice, obtains and uses necessary information to make decisions, explains honestly why decisions have been taken

	Focus on efficiency
	Checks work to make sure it is done right first time, demonstrates a commitment to  organisational guidelines for example Health and Safety, cares about the quality, accuracy, and completeness of work activities, plans own work in advance to ensure it is completed on time and to a high standard, uses established systems (for example software) to organise and efficiently keep track of information, data, time, and resources, does not waste the Council’s money, arrives promptly for meetings

	Performance and learning
	Takes responsibility for completing own targets, keeps people informed of progress against key tasks, can identify own strengths and development needs, is open to and actively asks for behavioural feedback and listens without becoming defensive, contributes to the performance appraisal process, is honest about own performance, learns from mistakes and does not repeat them, celebrates successes with others

	Team working
	Co-operates with others, treating all team members with respect, shares information willingly, is always willing to help colleagues, internal and external customers, is supportive and considerate of other team members, is patient, diplomatic, and tactful, works with others to ensure projects and tasks are completed, understands and considers the impact their behaviour has on others, has a clear understanding of the team goals and ensures delivery of a professional service at all times

	Builds relationships
	Demonstrates respect and interest for example through appropriate use of body language, asks questions in order to understand the other person’s needs, values diversity and respects other people’s contributions, is honest and challenges inappropriate behaviour, demonstrates perseverance when faced with difficulties, keeps calm and controlled during difficult situation, acts as an ambassador for the Council by consistently presenting a positive and professional image

	Commitment to the organisation
	Understands and demonstrates the organisation’s values in being open and honest with customers and others, maintains confidentiality, supports and is committed to the organisation’s standards, can explain why they perform their duties and how this meets the goals of the organisation, takes pride in working for the Council and acts professionally at all times, takes ownership for delivery of their own work



All employees are expected to be flexible in undertaking the duties and responsibilities attached to their role and may be asked to perform other duties, which reasonably correspond to the general character of their role and their level of responsibility. All employees are required to be flexible and undertake out of hours work as required. Meetings outside office hours will be routine and advisors will be expected to attend. This job profile will be supplemented and further defined by annual objectives which will be developed in conjunction with the postholder.
This job profile will be subject to regular review and the council reserves the right to amend or add to the details.
Key Policies
We are an equal opportunities employer and therefore all staff are expected to comply with our equality policies and help create a work environment in which everyone is treated with dignity, respect, courtesy and fairness. You are also expected to fully comply with health and safety policies and procedures in force to help maintain and develop a safe working environment. In pursuing a practice of continuous improvement and seeking to obtain best value in all aspects of the service, staff will be expected to assist in other such duties as may be allocated for the benefit of the organisation and their own personal development. Staff will be expected to assist if the council has to deal with the results of a civil emergency.
	Signed (Job Holder):
	
	Date:

	Signed (Service Lead): 
	
	Date:
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