RUNNYMEDE BOROUGH COUNCIL

JOB DESCRIPTION
	1.
	POST DETAILS

	

	
	Department
: Community Services
	Post Title
: Meals at Home Driver


	
	Division
 Community Services
	Post No. 
: E1212


	
	Section
: Meals at Home
	Working Hours
: 15 hours over 5 days (Monday, Tuesday, Wednesday, Thursday, Friday ) 

                           

	`
	Grade
: 4

	Work Base
: Surrey Heath Borough Council 

	
	Prepared/Agreed by : AP

	Date :

: July 2024


	2.
	ORGANISATIONAL RELATIONSHIPS


	

	
	Reports to
Community Meals Senior Driver 
Deputising Responsibility :

None

	Directly Supervises : 

Indirectly Supervises :



	3.
	RESPONSIBILITIES FOR RESOURCES
	

	
	i) Responsibility for a Council owned vehicle during the course of work


	4.
	JOB PURPOSE / OBJECTIVES

i) To deliver meals to customers in a safe and friendly way

ii) To monitor the wellbeing of customers and report concerns

iii) To provide an outlet for customer communication.

iv) To drive at all times in a safe and responsible manner

v) To load vehicles in preparation of service being provided

vi) To support the delivery of Meals services across Runnymede and Surrey Heath Boroughs


	5.
	MAIN DUTIES OF THE POST

Delivery:
i) Load meals to vehicles in advance of service delivery

ii) To deliver meals to customers within the appropriate time window

iii) To check the temperature of meals at pre-determined times.

iv) To report any deviation/concerns regarding temperatures immediately

v) To be able to undertake all delivery rounds

vi) To wear identification at all times that can be presented to clients and others upon request

Customer Care:

i) To provide a caring and courteous service

ii) To establish a rapport based on empathy

iii) To be open to two way communication with both customer and supervisor

iv) To immediately report any “no replies” to the Supervisor.

v) To complete welfare checks and report any concerns with individual customers to Supervisor.
Vehicle:

i) To provide licence details and changes to Supervisor.

ii) To treat vehicles with respect, and keep both interiors & exteriors clean & tidy

iii) To carry out daily vehicle checks

iv) To report problems/damage & fill in appropriate paperwork.
v) To drive in a courteous and responsible manner at all times

Additional:
i) To ensure customers receive regular advice regarding Food Safety
ii) To be aware of Runnymede procedures & follow them at all times

iii) To be prepared to undertake training as appropriate

iv) To assist in the event of a Civil Emergency
v) To prepare tea packs for deliveries.

	FREQUENCY

(daily, weekly, monthly, annually, etc) 

Weekly
Daily

Daily

As required

Daily
Daily

Daily

Daily

Daily

Daily

Daily
Every 6 months

Daily

Daily

As & when

Daily
Monthly

Daily

Ongoing

As & when

Daily


	The above is a record of the main duties and responsibilities of this post at a given date. As necessary, following consultation, duties and responsibilities may change from time to time to meet the requirements of the service. Any such changes will be incorporated in a revised Job Description and, where appropriate, result in a re-evaluation of the grade of the post. 


