RUNNYMEDE BOROUGH COUNCIL

JOB DESCRIPTION
	1.
	POST DETAILS


	

	
	Department
: Community Services
	Post Title
: Community Services   Operator (Patient Transport)


	
	Division
: Community Transport
	Post No. 
:  E1190


	
	Section
: Transport
	Working Hours
: 50 hours per fortnight
                     (30hrs week 1  20 hours week 2)

 

	
	Grade
: 4

	Work Base
: Runnymede Borough Council Chertsey Depot

	
	Prepared/Agreed by : DP

	Date :

: April 2024


	2.
	ORGANISATIONAL RELATIONSHIPS


	

	
	Reports to : Community Transport Supervisor

Deputising Responsibility : None

	Directly Supervises :  None
Indirectly Supervises : None


	3.
	RESPONSIBILITIES FOR RESOURCES

i) Accountable for the security and safekeeping of minibus when in use and at end of shift
ii) Responsible for technology used for communication of passenger journeys etc.
	

	
	

	
	

	4.
	JOB PURPOSE / OBJECTIVES

i) To provide transport services as part of the sub-contracting arrangements linked to non emergency passenger transport across Surrey

	

	5.
	MAIN DUTIES OF THE POST


	FREQUENCY

(daily, weekly, monthly, annually, etc) 



	
	i)        To provide transport to all passengers as instructed via the main hospital transport provider
ii)       To ensure that transport is provided safely at all times, ensuring that vehicles are driven legally and appropriately

i) To carry out daily vehicle checks on the vehicle to ensure that it is roadworthy 
ii) To report any vehicle defects identified either through vehicle checks or when driving the vehicle immediately
iii) To record all vehicle mileage undertaken using Driver logs, including any “dead mileage for the purpose of service grant applications

iv) To ensure the vehicle is adequately fuelled at all time

v) To ensure maintain the cleanliness of the vehicle both inside and outside at all times

vi) Ensure that good hygiene practices are implemented on a daily basis as required by the contract

vii) To report near misses and any accidents involving passengers, vehicles or members of the public immediately
viii) To maintain positive professional relationships with passengers at all times

ix) To maintain positive working relationships with the main contractor of patient transport services

x) To provide appropriate levels of support and assistance as required by individuals

xi) To ensure that full uniform is worn at all times whilst providing transport services

xii) To undertake training required to be able to fulfil all aspects of the role

xiii) To be available to undertake ocassional overtime as and when required in order to meet the needs of the service
xiv) Be willing to learn other aspects of the Community Transport service to provide additional support and cover on ocassional basis, including supporting in the event of a Civil Emergency
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	The above is a record of the main duties and responsibilities of this post at a given date. As necessary, following consultation, duties and responsibilities may change from time to time to meet the requirements of the service. Any such changes will be incorporated in a revised Job Description and, where appropriate, result in a re-evaluation of the grade of the post. 
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