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Parks and Green Spaces Manager 
Job Description

1. Post Details

Business Unit:		 Environmental Services
Post No:			F1900
Working Hours:		37
Grade:				Grade MMB
Work Base:			Civic Centre Station Road Addlestone  
Prepared / Agreed by	Helen Clark 
Date:				2nd May 2024  

2. Organisational Relationships

Reports to			Corporate Head of Environmental Services 
Directly Supervises:	Senior Green Spaces Officer 
Tree Officers
Green Spaces Officer
Green Spaces Allotments lead
Green Spaces Play lead


				
				

Indirectly Supervises:	Ground’s Maintenance Supervisor and Mobile Teams					Street scene support team
 				 

	

3.  Purpose of the Job

· Work with the Corporate Head of Environmental Services and Operations Manager to devise and promote a new whole systems approach to performance management incorporating key performance indicators, rotas and schedules to deliver key corporate projects and programmes within Parks and Green Spaces



· To manage green scene service provision for residents and communities within Runnymede Borough Council.
· Lead and manage all enforcement activities in our open spaces including encampments and encroachments. 
· Lead and manage all inspection activities across Runnymede’s Parks and Green Spaces to ensure the environment is safe and compliant.
· Lead and manage the Arboriculture team to deliver a tree audit and effective tree inspection and safety management programme. 
· Lead and develop the Green Spaces service and operational strategies working closely with the in-house Ground Maintenance Team with consideration to our Climate Change Strategy.
· Lead the Green Space Team to drive continuous improvement across the authority through performance management and improvement planning.
· Work in partnership with colleagues across Runnymede Borough Council, elected members, trusts, community groups, Surrey County Council, and all other key stakeholders to create a dynamic, innovative, and modern service.



4. Essential Functions and Responsibilities 

· Manage and procure as necessary, all ground’s maintenance, arboriculture, playground inspection, and other relevant parks and green spaces contracts. 


· Working with colleagues to lead the development of the Borough’s Events function including our community events to promote the Borough and maximise income opportunities.

· Deputy chair of the Borough’s Safety Advisory Groups and developing the processes around the SAG

· Working with the Allotment lead to support the management of our allotments service. 
· Working with colleagues within Environmental Services, Assets and Regeneration, Community Services, local sports clubs and the wider community ensure fit for purpose Sporting facilities are available within parks and open spaces.  

· Lead with respect to managing and resolving any unauthorised encampments, encroachments, trespassing events or unauthorised moorings on council owned land.

· Project manage capital and revenue improvements and maintenance work as required and ensure adherence to timescales and budget. 

· Production, review and delivery of effective operational strategies, policies, and activities plus contribution to relevant strategic plans with respect to parks and green spaces.

· Production of site-specific operational management plans for key sites

· Ensure your team are thriving, that they know their objectives and the vision of 
the team and organisation.

· Ensure that the Council's vision, values, strategy and goals are understood throughout the Green Space team and that policy decisions are correctly reflected through service planning and delivery, meeting all statutory and local requirements.

· Play a key role in promoting and defending the reputation of the Council through proactive communications, negotiations and networking with members, partnerships, other agencies etc. required to enhance services to the community.

· Maintain a thorough awareness of developments in all aspects of service delivery, legislation and practice relating to the functions of the section and advise the Corporate Head of Environmental Services on, and assist in, the formulation of new policies and procedures as required.

· To attend meetings of the Council, its Committees and Sub-Committees, working and/or consultative groups and meetings with other organisations/agencies representing the Team as required.  This will include attendance at some evening meetings.

· Demonstrate a commitment to equality of opportunity, respect, openness, and fairness, promoting high standards of behaviour and professionalism for self and others.

· Lead on collating and responding to Freedom of Information requests. 

· Review and maintain green spaces specific policy working with adjacent services to implement and communicate successfully.

· Working with Finance Colleagues update fees and charges as required.  

· Liaison with the Planning Services with respect to Biodiversity Net Gain. 

· Assisting in the Council’s response to civil emergencies as required and relevant to the role.

· Carrying out any other duties that may be allocated from time to time that are commensurate with the post holder's qualifications and experience.

General 
The above is a record of the main duties and responsibilities of this post at a given date. The job may naturally change to meet the requirements of the service. If the changes are more significant your manager will discuss this with you.



Person Specification

Criteria will be assessed by information given on the application form (A) or at interview (I). The interview day will include a presentation as well as a panel interview.
	Essential
	Assessed
by
	Desirable
	Assessed
by

	Education and training 
Educated to Graduate level


	
A
A

	
 Relevant qualification in landscape management or horticulture.

	
     

	Experience & Knowledge 
Management and administrative experience in landscape management and grounds maintenance with demonstrable success.

Development and delivery of Parks and Green Spaces related strategies and policies including sustainability strategies.

Experience of working with local Councillors, community groups and local residents to design and deliver improved services and facilities.

Knowledge of legislation and industry best practice relating to parks including health and safety and other statutory requirements.

Knowledge and experience relating to managing an Arboriculture service. 

Knowledge and experience in Park and arboriculture related procurement. 
Experience with respect to delivering an allotments service.   
Understanding of Health and Safety issues, risk assessments and training requirements within Parks and Green Spaces. 


	
A/I


A/I

      
       A/I

       A/I
	. 
Experience of working in multi- agency partnerships arrangements
Experience in managing ground’s maintenance teams, ensuring consistency and maintaining performance standards.

Knowledge and experience around the Safety Advisory Group process. 

Experience and knowledge of enforcement issues within Green Spaces including encampments and encroachments.

	
A/I

A/I






	 Skills / Attributes
Capable of innovation, creative thought and delivery of new initiatives

Ability to write and present formal reports, collate data and information on complex issues.


Ability to communicate orally in a clear and helpful manner and to present information clearly and precisely. 

Ability to set personal priorities, objectives and deadlines whilst maintaining a strong focus on key service priorities / responsibilities.
Able to work under pressure and to tight deadlines to achieve outcomes.
Management control of revenue/capital budgets


	
A/I


A/I


A/I

      A/I

      A/I

       A/I
	
Project management and change management experience within the public/private sector

	
          

	
	
	
	




	Essential
	Assessed
by
	Desirable
	Assessed
by

	Other Requirements
Full valid UK driving licence and the ability to travel around the Borough to make site visits
Ability to work flexible hours to suit the requirements of the service including attendance at occasional out of hours meetings. 


	
A/I


       I
	
Knowledge of the borough
	

I
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