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	FSP Co-ordinator
	W3
	· To support families across Woking who meet the criteria for the national Troubled Families initiative, assisting them to address issues surrounding offending and anti-social behaviour, education and unemployment.  
· Co-ordinators will undertake in-depth assessments examining family functioning and will offer intensive support to combat and overcome barriers to a healthy family life.  Co-ordinators will work collaboratively with professional partners and will adhere to national & local guidance.
· Work in partnership with families, giving clear expectations and boundaries that are discussed and negotiated.
· Carry out assessments in the family home in partnership with all family members, using a toolbox of practice tools combined with own experience, observation and expertise.
· Interpret assessment data to identify strengths and needs, goal setting with families that in turn will assist in drafting a Family Support Plan.
· Offer intensive support to families, addressing issues in regarding relationships, dynamics and daily routines and family function. 
· Influence, coach and mentor families through a process of change and celebrate success with them.
· Be vigilant at all times and carry out the statutory requirements to safeguarding children, young people and vulnerable adults as required.  
· Use own initiative and prioritise workload to meet deadlines, calling on resources of the team as required.
· Make evidence based decisions, whilst managing complex and challenging situations, taking responsibility for your recommendations and actions.
· Knowledge of IT applications and use of database. 
	Educated to at least A-level/Level 3 Vocational Training.
	Experience a field relating to child or adult social care, community policing, health, education, housing or youth work.
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	FSP Co-ordinator
	W4
	· Significant assessment knowledge and experience in supporting families with complex needs, with skills in engaging children of all ages.
· Supervisory experience, with the ability to mentor and assist peers to think critically and analyse their work with families.
· Chair team around the family meetings and assist the Team Manager to shape and develop the Family Support Programme as it continues to gain momentum and significance within the public services landscape.
· Deputise for team manager at professional meetings.
	Educated to degree level with at least 5 years experience in working with individuals and families with complex needs.

AND/OR

Level 4 qualification with at least 5 years experience in working with individuals and families with complex needs.

	Extensive experience in supporting families and children and young people of all ages across a range of settings that could include: child or adult social care, community policing, health, education, housing or youth work
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