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Job Description

Job Title:		Family Coordinator (Ukrainian Refugees)		

Pay Grade:		W3 – W4	

Directorate:		Communities	

Team:			Living Well

Reporting to:	Resettlement and Integration Manager	

Budgetary Responsibilities: N/A

Job Purpose:

To work as a Family Co-ordinator (Ukrainian Refugees) within Woking Living Well Team, predominantly (but not exclusively) supporting refugee families coming to live in Woking as part of the ‘Homes for Ukraine’ Sponsorship Scheme.

The purpose of the role is to co-ordinate the resources and expertise of multi-agency partners in order to support families to avoid homelessness and integrate into the local community and strengthen family resilience.

It is expected that all Family Co-ordinators will participate in a full induction.  

Co-ordinators will receive regular case and clinical supervision. This is an excellent opportunity for professional development within a challenging and extremely rewarding role.








Main Tasks:
(12-18 bullet points for each role)

1. Work within the community to undertake innovative and evidence-based support work that will productively move the family forward.
2. Assist with translation
3. Carry out safeguarding visits
4. Build rapport and support hosts to establish a positive relationship with their guest family to maintain continuity of placement and prevent homelessness
5. Support with re-matching and move-on arrangements
6. Act as an advocate and voice for the family as required.
7. Track a family’s journey throughout their duration within the Homes for Ukraine scheme to ensure that key issues affecting family functioning are suitably addressed.
8. Review progress and celebrate successes with families.
9. Assist the Team Leader in gathering the appropriate recording and quality assurance data to ensure that the programme can be monitored and evaluated at a local, county and national level.
10. Liaise with regional and national colleagues where appropriate to ensure quality assurance data and system updates.
11. Undertake administrative/financial tasks to support case work as agreed with the Team Leader, including creating and maintaining relevant databases.
12. Work with Housing colleagues to carry out home inspections and welfare checks on sponsors’ households.
13. Work in accordance and alignment with national legislation, countywide and local procedures.  The following policies must be read in detail: safeguarding, risk assessment, information sharing, equalities and diversity, health and safety to inform everyday practice.
14. Contribute to one-to-one, peer and group supervision.
15. Attend and participate in team meetings.
16. Where necessary, refer to safeguarding support using the SCC Request for Support referral form.
17. Willingness to attend and participate in an intensive training programme followed by ongoing Continuous Professional Development
18. Provide the above support in a time flexible way, for example this will sometimes involve working outside regular office hours and may include early mornings and late evenings.

People Management: N/A

Service Management: N/A

Financial Responsibility: N/A

Other Responsibilities: N/A


Person Specification
Key:
E = Essential, D = Desirable, 
A = Application Form, I = Interview, P = Presentation

Please list as required.

	 Criteria
	 Standard

	E/D
	Measure

	Education & training
	· Willing to work towards a job specific work-based qualification upon successful completion of probationary period
· Ability to speak, read and write Ukrainian and English to a professional level
· Educated to at least A-level/Level 3 Vocational Training
· Safeguarding
· Parenting
· Education
· Health/Mental Health
· Crime and/or anti-social behaviour
· Domestic Abuse
· Employment
· Finances/benefits
· Housing
	D


E

E

E
E
E
E
E
E
E
E
E
	A/I


A/I

A

A/I
A/I
A/I
A/I
A/I
A/I
A/I
A/I
A/I

	Experience
	· An understanding of the issues and experiences of families who are coming to the UK as refugees with particular emphasis on those leaving Ukraine.
· A commitment to equality of opportunity and an ability to work with diverse communities.
· An understanding and commitment to working in partnership and according to evidence-based practice and national standards.
· An understanding of current theories around parenting, for example:  attachment theory, parenting styles, ecology theory, social learning theory, transitions theory and different models of understanding and managing behaviour.
· Work in partnership with families, building rapport and giving clear expectations and boundaries that are discussed and negotiated
· Carry out assessments in the home, writing clear assessments that are relevant, cohesive and jargon-free
· Offer support to families, addressing needs by responding appropriately and flexibly as they arise
· Influence, coach, and mentor families through a process of change
· Utilise support from other agencies delegating tasks to other professionals to meet the needs of the family
· Communicate to a high standard both in writing and verbally to colleagues, other professionals, and families
· Be always vigilant to carry out the requirements of safeguarding children, young people and vulnerable adults
· Deal with complex and challenging situations, managing own emotions, and utilising support
· Use local databases and Microsoft Word and Excel IT programmes

	E



E


E


D






E



D


D


D
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E


E
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A/I
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A/I


A/I


A/I


A/I

	Special Requirements
	· Valid Full UK Driving Licence.
	E

	A




Candidate Screening

	Does Rehabilitation of Offenders Act 1974 apply?
	Yes
	Disclosure and Barring Service check required?
	Yes
	If yes, what level?
	Enhanced
	Is this a Politically Restricted Post?
	Choose an item.
	Does this role have emergency responsibilities?
	Choose an item.	Choose an item. 




Role Map

	Behaviour
	Level Required (1-4)

	Shaping our Future
	2

	Leading our People
	1

	Delivering for our Customers
	2

	Making Change Happen
	2

	Team and Partnership Working
	2

	Communicating Openly
	2

	Performance Management
	1



Please refer to the Council’s Behavioural Framework for examples and indicators of the expected behaviour required at each level (this will be attached as a document to each job advert).
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