Job profile
Key accountabilities:
· Be a positive presence in parks and open spaces
· Represent Guildford Borough Council, reporting incidents, challenging misuse, preventing damage, removing hazards, and reducing risks to maintain a safe environment
· Be the first on-site point of contact for the public within parks and countryside sites.  Deal with customer enquiries and emergencies, ensuring full and accurate records, and timely follow-up of enquiries
· Ensure park facilities are clean and litter free, removing risks to public health and safety; such as broken glass or litter
· Ensure that sites are opened and closed to help prevent damage/theft to park facilities
· Be responsible for basic maintenance checks of vehicles, equipment and tools; reporting any defects and completing necessary documentation
· Manage sport facilities, issue tickets and sports equipment.  These duties include basic operation of the paddling pool in Stoke Park to the standards required as per the National Pool Plant Operators qualification (training provided)
· Maintain an efficient working relationship with internal Guildford Borough Council departments and external partners
· Drive and be responsible for Guildford Borough Council vehicles
· Any other duties of a similar nature, as may be requested by management
Key skills and requirements:
· Full UK driving licence essential (use of Council vehicle)
· Committed to delivering excellent customer service
· Self-motivated with the ability to prioritise workload, especially when lone working
· Excellent communication skills with the ability to engage with a wide variety of people
· Confidence and professionalism to challenge inappropriate behaviour and misuse of facilities
· Ability to understand and implement operational procedures and risk assessments
· Good problem-solving skills with the ability to address a range of practical and social challenges
· Strong team working skills
· Strong organisational skills with the ability to work un-supervised

Benefits include:
· Full training
· Good variety of work
· A supportive Employee Assistance Programme

