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 Waste Collection Loaders – – Waste Collection Operations 


Job Description

1. Post Details

Business Unit:		 Environmental Services
Post No:			F1744/68/70 x 3 posts  
Working Hours:		37
Grade:				Grade 4 
Work Base:			Chertsey Depot 
Prepared / Agreed by:	Shaun Barnes
Date:				14/03/2023

2. Organisational Relationships

Reports to:			Street Scene Supervisors / Operations Manager / Driver/Loader and HGV Drivers covering waste collection operations 			
Directly Supervises:            None 
				
	

3. Main Purpose of the Job

To work as part of a waste collection crew as a loader covering domestic household 
Waste and recycling collections, food waste, garden waste and trade waste collections as well as bin 
Deliveries / collections  

4. Responsibilities For Resources

Responsible for:

· Updating of in cab route technology in the absence of the driver/ loader or HGV driver





5. Main Duties of the Post



1. Part of the waste collection crew undertaking household domestic, recycling, food waste , chargeable garden waste and trade waste operations.
2. Promote and publicise services including ensuring excellent customer care.
3. To assist the driver/ loader or HGV driver in washing the  vehicle once per week as well clean the internal cab on a daily basis
4. To complete all paperwork and return to main waste operational office in absence of the driver/ loader or HGV driver for waste collection operations
5. To follow all round sheets / in cab data and ensure that all assisted collections are completed and return to their correct positions . 
6. Complete data for all collections not accessible and return within 24hours and all bin contaminated / not presented for collection.
7. To assit in the operation of  in cab route management software.
8. Assist with gritting and snow clearance when weather prevents normal duties being undertaken. 
9. Provide general assistance with Borough Emergencies such as flooding including reasonable out of hours working.
10. Any other duties which may be allocated from time to time which are commensurate with the post holders qualifications and experience.
11. To ensure all missed bins are collected within 24hrs and details provided to the duty supervisor / operations manager.
12. To undertake bank holiday waste collection operations  (or Saturday collections over the Christmas period) – additional payment paid

General 
The above is a record of the main duties and responsibilities of this post at a given date. The job may naturally change to meet the requirements of the service. If the changes are more significant your manager will discuss this with you. 




Person Specification

Criteria will be assessed by information given on the application form (A) or at interview (I). The interview day will include a presentation as well as a panel interview.
	Essential
	Assessed
by
	Desirable
	Assessed
by

	Education and training 
General Secondary Education 

	
    A/I




	



	






	Experience & Knowledge 
Completion of paperwork .
Experience of working as part of a team and excellent customer service skills.
Previous Experience of refuse collection and the use of bin lifts for a waste collection operation . 


	
A/I
       A/I

    
     A/I

	
Experience of using in cab route software systems .
Understanding of the Health and Safety at Work Act 
	
A/I

      A/I




	 Skills / Attributes
Experience of motivating fellow crew members . 
Take a customer service approach to service delivery
Takes a proactive approach to work, demonstrating initiative and using good judgement 


	
A/I

I

I

	
	


	Personal Qualities  
Ability to deal with periods of public interest and potentially unrest effectively.
Excellent verbal and written communication skills. 
	

         I

I

	

	




	Essential
	Assessed
by
	Desirable
	Assessed
by

	Other Requirements
To respond to civil emergencies throughout the Borough.
	
I




	
Knowledge of the borough
	

I
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