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JOB DESCRIPTION

This form summarises the purpose of the job and lists its key tasks. It may be varied from time to time at the discretion of the Authority, in consultation with the postholder.

Job title			Housing Development & Strategy Manager 
Reports to		Service Manager – Housing Services 
Team			Housing Service	
Grade			10	
Last updated		26th September 2022		
Job Summary

· To work with a range of partners to identify opportunities for affordable housing and maximise delivery whether directly by the council, the council’s housing company (Millstream Property Investments Ltd), registered providers of housing (RPs) or private housing developers. 
· To project manage research and projects aimed at securing or facilitating affordable housing in the district and acting as the main point of contact on strategic housing issues with the government, Homes England and other external organisations. 
· To lead of the development and implementation of the council’s housing strategy and related strategies and policies including the Homeless and Rough Sleeping Strategy.

Key Tasks 
Operational Responsibilities
· Lead on identifying opportunities to maximise the delivery of affordable housing in the district including maximising external funding sources.
· Manage projects led by the council and/or in conjunction with the council’s housing company, Millstream Property Investments Ltd, to develop new affordable housing, including procuring external advice and professional services as required.
· Act as the council’s internal consultant on affordable housing including:
· working closely with planning officers to negotiate the provision of affordable 
· taking responsibility for the provision of the Housing Service’s comments on the affordable housing provision delivered through planning obligations
· providing detailed, credible advice to stakeholders on housing need
· negotiation detailed provisions in Section 106 agreements relating to affordable housing
· taking an active role in scrutinising the viability of proposed affordable housing schemes 
· developing an in-depth knowledge of the factors impacting on the local provision of affordable housing.
· Take ownership of the council’s liaison with a wide range of stakeholders involved in the provision of affordable housing including, though not limited to, the Council’s Housing Forum, Homes England, RPs, developers, Hertfordshire County Council and other district councils.
· Promote the development of specialist housing in the district.
· Monitor delivery of affordable housing.
· Provide advice to Town and Parish Councils on affordable housing issues relating to, for example, neighbourhood plans and rural exception site.
· Lead on the research, development, production, implementation and monitoring of the local Housing Strategy by working in partnership with relevant senior internal and external agencies and service providers.
· Project manage specific actions arising from the housing strategy action plan and manage and report on progress to senior managers and elected members.
· Lead on drafting supplementary planning documents and similar guidance with the aim of maximising the supply of high quality affordable homes that meet local needs.
· Lead on the research, development, production, and monitoring of the local Homeless and Rough Sleeping Strategy by working in partnership with relevant senior internal and external agencies and service providers.  
· Develop, manage and support the Council’s Homelessness Reduction Board/Forum. 
Management / Supervisory / Team Working Responsibilities
· Provide line management of the Housing Strategy Officer
·  Work effectively with Housing colleagues.
Communication & Contacts
· Communicate effectively and confidently with colleagues at all levels within the council including elected members, senior officers, internal and external customers.
· Represent the council and liaise with external service providers and other partner organisations in the public and private sectors to provide affordable housing.
· Liaise and work with officers in other areas of the council for the effective delivery of housing development and implementation of the Housing Strategy and Homeless and Rough Sleeping Strategy priorities. 
· Lead on the preparation, writing and presentation of reports to committees, members, senior officers and external agencies relevant to the post.
· Develop and maintain effective working relationships with government offices, developers, RPs, Homes England, Hertfordshire County Council and other organisations to provide affordable housing.
Other
· Lead on equalities issues on behalf of the Housing service
· Carry out such other tasks as reasonably requested by line manager 
· Able to work outside normal office hours when necessary, for example evening member and public meetings 
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PERSON SPECIFICATION

This form summarises the purpose of the job and lists its key tasks. It may be varied from time to time at the discretion of the Authority, in consultation with the postholder. 

Job title		Housing Development and Strategy manager 
Reports to		Service Manger- Housing Services 
Team			Housing Service 	
Grade		10	
Last updated	26 September 2022
We want the postholder to be able to demonstrate the following competencies to a high level and want to use these to the full in their work.  This is more important than having a great deal of direct experience of the job content, and we will be looking for evidence of all the following key competencies during the selection process, if you are shortlisted.



· 



· Personal effectiveness
· Analytical
· People management
· Communication

· Managing relationships
· Customer focus
· External and commercial awareness*
· Management of resources*


Key Criteria 
Qualifications and Experience
· Educated to graduate level or similar and/or hold a professional or technical qualification or similar.
· Evidence of ongoing professional development 
· Experience of housing strategy and policy development at a senior level.
· Experience of working within the housing development sector, planning, regeneration or similar.
Specialist Knowledge and Job Requirements
· Able to demonstrate a detailed understanding of a local authority’s strategic housing function including relevant housing legislation 
· Ability to, work on own initiative and make decisions on issues that do not always have clear policy or procedural guidelines 
· Able to demonstrate an understanding of the development control process and section 106 agreements 
· Ability to analyse business plans and carry out viability assessments for housing developments 
· Ability to demonstrate an understanding of the typical ways of funding affordable housing 
· Evidence of decisive decision making with high level of personal responsibility
· Evidence of project management skills 
· Experience in working closely and constructively with team members, line managers and section heads.
· Experience of effective communication with colleagues and external service providers and partners.
· Evidence of use of network of external contacts complementary to the demands of the post
· Ability to manage projects effectively. 
Other
· Able to demonstrate effective team working.  
· Ability to prioritise work.
· Ability to work on own initiative 
· Desirable - Evidence of staff management 
· Desirable - Access to use of a car for work 

· The council is committed to safeguarding and promoting the welfare of all its residents specifically children and vulnerable adults. The council expects all its staff to have an understanding of Safeguarding and to share this commitment
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