WOKING BOROUGH COUNCIL
JOB PROFILE

JOB DESCRIPTION
Job Title:		Drainage and Flood Risk Officer
Pay Grade:		W2
Team:			Property Services	
Function:		Place
Responsible to:	Drainage and Flood Risk Engineer      	
Job Purpose:	
To support the development and implementation of drainage and flood mitigation engineering solutions to enable the Council to achieve further resilience and progress improvements. 
Serving to promote and maintain an environment and a culture which has the highest standards and places customers first.

Key Area: 

PLACE - An Enterprising, Vibrant and Sustainable Place
We will help to create a sustainable community which has a strong identity and is a place where people want to be, by:
· maintaining a high quality natural environment where resources are used wisely and biodiversity is conserved;
· creating a high quality built environment which meets local needs, and enables an enterprising culture to flourish and the local economy to prosper; and
· providing, in collaboration with partners, the physical and electronic
infrastructure to enable efficient and integrated travel and to support high quality electronic services.

Main Tasks:

1. Provide technical support including advice to the residents, members, local planning authority and other council officers in respect of all operations / flooding related functions.

2. Prepare, appraise, co-ordinate, and implement drainage and environmental related projects in compliance with statutory regulations under the supervision of the Drainage and Flood Risk Engineer.

3. To provide advice to the Local Planning Authority on the acceptability of planning applications and other proposals, utilising their knowledge of planning legislation.

4. Undertake inspections of the drainage assets and input into an asset register.

5. To carry out investigations into drainage and flood related problems and prepare associated reports accordingly. This will include monitoring the condition of watercourses and associated structures within the Borough in accordance with the requirements of the Floods & Water Management Act.

6. To be able to co-ordinate consultants and contractors, undertaking surveys, studies or improvement works. 

7. Identify Riparian Owners and liaise with them, informing them of their land drainage responsibilities.

8. Respond to complaints and queries from the public, identifying solutions to land drainage problems or signposting to other agencies.

9. To assist in the preparation of grant applications or bids to obtain funding, on behalf of the Council, in support of flood mitigation schemes. 

10. To assist with enforcement action in relation to flooding and watercourse maintenance.

11. To have a good level of understanding with regard to legislation and current best practice relating to drainage and land drainage.

12. Mapping of Flood Risks and Watercourses using GIS and other mapping tools.

13. Ensure maintenance schedules for watercourses and structures are carried out to the required standard.

14. Ensure watercourses and structures are inspected where required and contractors have carried out maintenance works to the required standard.

15. Assist with the Council's Emergency Planning arrangements to ensure the level of resilience achieved across the borough. 

16. To undertake any other duties as required in line with the grade and the responsibilities of the post. 



PERSON SPECIFICATION
Job Title: Drainage and Flood Risk Officer

	  Criteria
	 Standard
	E/D
	Measure

		Education & 	training
	· A levels (at least one in a relevant subject e.g. Geography) or equivalent.
	E
	A

	
	· Relevant HNC/HND.
	D
	A

	
	· Willing to work towards a job specific work based qualification upon successful completion of probationary period.
	E
	I

		Experience
	· Experience of communicating successfully with customers at all levels of the organisation
	E
	A/I

	
	· Experience of communicating successfully with the general public
	E
	A/I

	
	· Experience of preparing and checking detailed drainage designs and writing subsequent reports.
	D
	A/I

	
	· Relevant flood risk management experience.
	D
	A/I

	
	· Experience of preparing technical drawings with the use of AutoCad or similar software. 
	D
	A/I

		Special Skills
	· Ability to work as part of a team.
	E
	A/I

	
	· Good communication and numeracy skills.
	E
	A/I

	
	· Proficient Microsoft Office Skills
	E
	A/I

	
	· An understanding of flooding and surface water drainage legislation. 
	D
	A/I

	
	· An understanding of health and safety legislation eg. CDM Regulations. 
	D
	A/I

	
	· Able to converse at ease with customers and provide advice in accurate spoken English.
	E
	I

		Motivation
	· A willingness to adopt an enthusiastic and flexible approach to work and to contribute to the work of the team and business area.
	E
	I

		Personality
	· Organised and methodical.
	E
	I

	
	· Confident.
	D
	I

	
	· Outgoing and enthusiastic.
	E
	I

	
	· Calm and Efficient.
	E
	I

		Special 	Requirements
	· Ability to work the pattern of hours necessary for the service – to include weekends, evenings & public holidays
	E
	A/I

	
	· Valid / Current driving licence.
	E
	A


Key:
E = Essential, D = Desirable, A = Application Form, I = Interview
Candidate Screening:
Rehabilitation of Offenders Act 1974 does/doesn’t apply
Disclosure and Barring Service check: Basic/Standard/Enhanced/Not required
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Woking Borough Council Role Map

Job Title:  Drainage and Flood Risk Officer

Team:  Property Services
 
Function: Place

	Behaviours
	Level required

	Shaping our Future
	2

	Leading our People
	1

	Delivering for our Customers
	2

	Making Change Happen
	2

	Team and Partnership Working
	1

	Communicating Openly
	2

	Performance Management
	1





Please refer to the Council’s Behavioral Framework for examples and indicators of the expected behavior required at each level (this will be attached as a document to each job advert).
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