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Role Profile for COMMUNITY DEVELOPMENT MANAGER
Role Title: Community Development Manager
Service: Community Development
Location: Surrey Heath House, Knoll Road, Camberley, Surrey, GU15 3HD
Reporting To: Head of HR, Performance & Communication

Role Purpose
To lead the provision of an effective and efficient community development service for the Council, to facilitate a thriving network of community groups of all types that provides all number of activities, support functions, wellbeing initiatives and physical activity services for the Borough. To develop the Community Development Policy including the Physical Activity Strategy and Voluntary Sector Strategy and the Councils Lottery Policy.

Main Duties and Accountabilities
Knowledge and Expertise
· Develop a Community Development Strategy in line with the Councils Five Year Strategy around Health & Quality of Life. 
· Create links between community partnerships and agencies to help identify and deliver projects 
· Responsible for the Councils Lotter Scheme and Policy
· Provide leadership and advice to the Borough’s sports clubs and organisations in the areas of sports, coach and club development with the ultimate aim of promoting business efficiency and club sustainability
· Lead on working with leisure and recreation groups to identify opportunities for further partnership working with non-sports related bodies i.e. health, social inclusion, regeneration
· Promote the Council’s Community grant schemes ensuring the effective management of the schemes
·  Lead officer in reviewing the Councils Existing Community Grant Schemes, recommending changes to meet changing budgets, and community demands.
· Provide advice to Members on Community Development
· Interpret government community schemes to ensure Surrey Heath residents are receiving the support needed
· Lead on the delivery and implementation of high quality community events and activities that support the council’s five year strategy 
· Prepare and present committee reports to cross party working groups


Relations with People (Internal and External)
· Offer guidance and expertise to stakeholders and community organisations relating to all areas of community development.
· Joint Lead Officer of the Councils Community Support Working Group, External Partnerships Committee, Community Covenant Group & Equalities Working Group
· Undertake consultations with partners in the Borough on community matters to ensure services and initiative delivered are in line with the need
· Develop strong relationships with voluntary groups, faith groups, local businesses, leisure groups & clubs across the Borough.

Creativity and Innovation
· Create and implement new grant schemes dependant on need and resources.
· To take an innovative approach to problem solving, ensuring that resources, proposals and timetables are developed and implemented effectively dependent on the specific needs of the community.


Financial Accountability
· Manage the Community Development budgets including all the Councils grant schemes.
· To work within agreed budgets and with strict adherence to the financial regulations and standing orders of the Council.

Impact upon the Organisation & the Community
· To be an ambassador for the Council both internally and externally as the work has a substantial impact on the community and services
· The role needs to develop a strong network of voluntary, charity, not for profit, sports and leisure groups across the Borough including other government agencies and internal services. 
· Responsible for the Community Development policy ensuring its alignment to the Councils Five Year Strategy

Management & Supervisory Responsibilities
· Manage the Community Development team 
· Ensure effective business planning, service delivery and performance management of the service.
· Support the staff in the service to work in a positive, learning and developmental environment of continuous improvement.
· Ensure that corporate and legal duties and responsibilities are discharged across the service including Health & Safety and Equality & Diversity


Initiative & Independent Action
· To develop the Community Development and Physical Activity Strategy for the Council. 
· To monitor and allocate resources to projects to ensure the provision of quality, cost effective services that meet the Council’s objectives and the requirements of the Council’s Strategy. 
· Ability to represent the Council at various partnership meetings and committees

General
· To carry out any other duties, commensurate with the grade of this post, as required, including attendance at Council Meetings and key Corporate Events
· To carry out duties associated with elections and as part of the Council’s civil contingencies emergency response.  

Continuous Professional Development
· To keep up to date on community development and management best practice and on emerging ideas and innovations which could be applied in this role.

Customers and Contacts
Important Internal Relationships
· Chief Executive and Corporate Management Team
· Leader and Portfolio Holders
· All Councillors
· Housing, 
· Family Support
· Community Safety
· Leisure & Recreation
· Communications Team

Important External Relationships
· Surrey Heath Community and Voluntary Groups Eg Citizens Advice, Hope Hub, SH Age Concern, Basingstoke Canal, Blackwater Valley 
· Surrey County Council
· Surrey Community Development Network
· Schools, Educations providers
· Active Surrey
· NHS & Health Partners

Person Specification
Qualifications and Training
	Criteria
	Essential or Desirable
	Application,
Interview or
Assessment

	Educated to Degree Level or equivalent standard
	Essential
	Application

	Qualification in Community Development
	Desirable
	Application



Knowledge and Experience
	Criteria
	Essential or Desirable
	Application,
Interview or
Assessment

	Experience in community related activity
	Essential
	Application

	An understanding of wellbeing and leisure issues
	Essential
	Application

	Knowledge and experience of partnership working
	Essential
	Application

	Line Management Experience
	Essential
	Application

	Proven experience of writing and setting service level agreements
	Essential
	Interview

	Experience of delivering quality events
	Essential
	Application

	Well developed negotiation, communication and presentation skills
	Essential
	Interview

	Understanding of grant awards available and how to access them
	Essential
	Interview

	Ability to present complex information including service data and financial information in an accessible way
	Essential
	Application

	Excellent report writing skills
	Essential
	Application


Skills and Relations with People
	Criteria
	Essential or Desirable
	Application,
Interview or
Assessment

	Ability to work effectively with elected members, senior managers and staff at all levels
	Essential
	Interview

	Demonstrates ability of developing strong relationships with external groups and partners
	Essential
	Interview

	Good negotiation and influencing skills
	Essential
	Interview

	Ability to communicate a persuasive message effectively both in writing and orally
	Essential
	Interview



Creativity and Innovation
	Criteria
	Essential or Desirable
	Application,
Interview or
Assessment

	Ability to analyse information and make recommendations
	Essential
	Essential

	Ability to provide a logical analytical and innovative approach to problem solving
	Essential
	Assessment

	Ability to manage conflicting priorities and achieve objectives in a results oriented environment
	Essential
	Interview

	Create vibrant, successful community events
	Essential
	Interview

	Ability to create and deliver marketing plans/strategies for a diverse range of services and products.

	Essential
	Interview




Financial Accountability
	Criteria
	Essential or Desirable
	Application,
Interview or
Assessment

	Ability and proven experience of managing significant budgets and delivering efficiencies
	Essential
	Interview

	Experience of managing grant funds
	Essential
	Application

	Experience of making applications for grant funding
	Essential
	Application

	Ability to complete grant fund returns to external agencies
	Desirable
	Application



Impact upon the Organisation and the Community
	Criteria
	Essential or Desirable
	Application,
Interview or
Assessment

	Experience of consultation with partners members and the community
	Essential
	Interview

	Ability to write and implement a successful Community Development Strategy
	Essential
	Interview



Management and Supervisory Responsibilities
	Criteria
	Essential or Desirable
	Application,
Interview or
Assessment

	Proven experience of managing, guiding, empowering and motivating staff 
	Essential
	Interview

	Proven experience of building effective teams and relationships, whilst encouraging all staff to develop and meet their potential
	Essential
	Interview

	Ability to make the best use of skills and resources with the team, giving regular feedback and recognition, addressing poor performance and responding to feedback from staff
	Essential
	Interview

	Ability to secure commitment to change through the appropriate involvement of staff, building trust, good morale and team work
	Essential
	Interview



Initiative and Independent Action
	Criteria
	Essential or Desirable
	Application,
Interview or
Assessment

	Able to work on own initiative and manage service projects effectively to deliver on time, on budget and to agreed quality standards
	Essential
	Interview

	Ability to strive for continuous performance improvement and encourage others to do so
	Essential
	Interview

	Ability to work autonomously without the need to refer any problems to a supervisor and only be subject to occasional management direction
	Essential
	Interview




Additional Requirements
	Criteria
	Essential or Desirable
	Application,
Interview or
Assessment

	Ability to build trust and confidence with members and stakeholders
	Essential
	Interview

	Must have a resourceful, confident and enthusiastic approach to work 
	Essential
	Interview

	Must be results orientated and committed to doing an excellent job
	Essential
	Interview

	Able to inspire others in support of the Council’s objectives
	Essential
	Interview

	Must remain calm under pressure
	Essential
	Assessment

	Friendly and outgoing 
	Essential
	Assessment / Interview

	Diplomatic and inspiring confidence and respect
	Essential
	Assessment

	Trustworthy and behaving at all times with integrity 
	Essential
	Assessment

	A positive, flexible, ‘can do’ attitude
	Essential
	Assessment

	Experienced facilitator
	Essential
	Interview

	Ability to participate in the Council’s Civil Emergency arrangements and assist the Council with the elections
	Essential
	Interview



DBS Requirements
· No Check Required / Basic Check / Standard Check / Enhanced Check / Enhanced Adult & Child Barred
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