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Job Description

	1. POST DETAILS

	Business Centre:
	Community Services

	Division:
	Community Services

	Post Number:
	EO418

	Working Hours:
	37 hours per week (F/T, P/T, Job Share)

	Grade:
	7

	Work Base:
	Civic Centre 

	Prepared/Agreed by:
	Jill Moody

	Date:
	September 2022



	2. ORGANISATIONAL RELATIONSHIPS

	Reports to:
	Health and Wellbeing Manager

	Deputising Responsibility:
	N/A

	Directly Supervises:
	N/A

	Indirectly Supervises:
	N/A



	3. JOB PURPOSE 

The Social Prescribing Link Worker supports residents to access non-medical sources of support in the community to help improve their health and wellbeing.

	As part of the North West Surrey Social Prescribing model the Social Prescribing Link Worker is aligned with a group of GP practices within an identified geographical area, defined by the Local Primary Care Network (PCN). The Social Prescribing Link Worker works with residents referred to the service by supporting them to access relevant services; this could be via voluntary organisations, local authority services or other community groups that can provide practical, emotional and/or social support, empowering them to improve their own health and wellbeing by addressing the wider determinants of health. 








	4. MAIN DUTIES OF THE POST

· To effectively deliver the NW Surrey Social Prescribing Model with Runnymede Borough Council on behalf of the Primary Care Network 

· Manage and prioritise referrals and patient caseload

· Give patients time to focus on ‘what matters to them’ taking a holistic approach based on the patient’s own priorities and the wider determinants of health

· Develop trusting relationships with patients, their families and carers

· Develop an in-depth knowledge of local authority services, voluntary sector, faith and community groups, information and guidance services and other support available locally to signpost patients 

· Assess how a patient’s health and wellbeing needs can be met via non-medical support in the community and provide information, referral or more in depth support as required by the individual to access 

· Refer patients back to health professionals within the Primary Care Network (PCN) where there may be a need for other healthcare/medical support 

· Co-produce with the patient a simple personalised care and support plan 

· Complete all administration and monitoring related to the service 
· Keep database and monitoring systems up to date, working within the requirements of data protection and information governance

· Evaluate how engagement with Social Prescribing has met the patients’ needs and provide feedback to referrer as required

· Work collaboratively with the Runnymede Borough Council Social Prescribing team, offering support to other members of the team including practical support where capacity requires

· Attend partnership, stakeholder and social prescribing meetings as required, representing the borough council where relevant



	


                                







5. OTHER RESPONSILTITIES

· Work flexibly in delivering Social Prescribing from a variety of locations including council offices, community venues and within individuals’ homes using a combination of communication methods including face to face meetings, phone calls, emails, letters and messaging services 

· Promote the Social Prescribing service to ensure regular and appropriate referrals are received

· Build relationships with key staff in GP practices, attending relevant meetings 

· Establish and maintain effective relationships with partners and stakeholders including health & social care, voluntary sector, faith and community groups, local information and guidance services, local authority services and other support services. 

· Work collaboratively with local partners to support local voluntary organisations and community groups to receive Social Prescribing referrals, increasing strength and capacity and to become sustainable ensuring that community assets are nurtured

· Provide information to staff within the PCN about services available within the community and how patients can access them when required

· Provide intelligence and feedback with regards to any gaps or issues within local service provision

· Participate in training and service development activities and meet with other Social Prescribing Link Workers in North West Surrey, to share experience and promote best practice
· Work in full compliance of all relevant GP practice and borough council policies/guidelines including confidentiality, data protection and health and safety

· Day to day responsibility for health and safety; including identifying risks to promote own safety as well as the safety of service users and other staff

· Report any safeguarding concerns following established process and provide information as required to any subsequent investigation

	Please note:
The above is a record of the main duties and responsibilities of this post at a given date. The job may naturally change to meet the requirements of the service. If the changes are more significant your manager will discuss this with you.







Person Specification

	Please indicate whether the criteria is assessed in the application form or interview by using a  in the columns to the right.
	

	
	Method of Assessment

	
	App Form
	Interview

	Essential Qualifications
	
	

	
	
	

	Minimum 2 A levels or equivalent
	√
	

	
	
	

	GCSE Maths and English at grade C or above

OR
Significant Workplace Experience in a similar 
	√
	

	role
	√
	

	
	
	

	
	
	

	Essential Working Experience
	
	

	
	
	

	Experience of working in a local government, health or voluntary sector setting
	√
	√

	
	
	

	Experience of working in a support or advice role
	√
	√

	
	
	

	Experience of working in a customer facing role
	√
	√

	
	
	

	
	
	

	Desirable Working Experience
	
	

	
	
	

	Knowledge of voluntary and community services available in Runnymede
	√
	√

	
	
	

	Knowledge of services provided by Runnymede Borough Council

	√
	√

	Understanding or experience of Social Prescribing or similar models

	         √
	√

	Knowledge of the communities within the Primary Care Network (PCN) area
	√
	√

	
	
	

	Understanding of PCNs
	√
	√

	
	
	

	Experience of working with people who are vulnerable due to age, disability, mental health or for any other reason
	√
	√

	
	
	

	Essential Personal Qualities
	
	

	
	
	

	Flexible and adaptable
	√
	√

	
	
	

	Able to work under pressure
	√
	√

	
	
	

	Able to use own initiative
	√
	√

	
	
	

	Honest and reliable
	√
	√

	
	
	

	Articulate
	√
	√

	
	
	

	Pro-active
	√
	√

	
	
	

	Calm
	√
	√

	
	
	

	Reassuring
	√
	√

	
	
	

	Personable
	√
	√

	
	
	

	Empathetic
	√
	√

	
	
	

	Understanding
	√
	√

	
	
	

	Essential Skills
	
	

	
	
	

	Excellent written and verbal communication skills
	√
	√

	
	
	

	Ability to tailor communication to different audience types and situations
	√
	√

	
	
	

	Good computer skills including ability to use all Microsoft programmes confidently in particular Word and Excel
	√
	√

	
	
	

	Excellent organisation skills including the ability to prioritise and plan own workload, manage multiple tasks and effective time management
	√
	√

	
	
	

	Ability to work independently and unsupervised; remotely and within an office environment
	√
	√

	
	
	

	Desirable Skills
	
	

	
	
	

	Experience of working with bespoke software or database systems
	√
	√

	
	
	

	
	
	

	Other Requirements
	
	

	
	
	

	Willing to undertake required training
	√
	√

	
	
	

	A full driving license with use of a car on a daily basis
	√
	√

	
	
	

	Enhanced DBS clearance
	√
	√

	
	
	

	Desirable Other Requirements
	
	

	
	
	

	Able to provide out of hours support in the event of a borough emergency
	√
	√
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