WOKING BOROUGH COUNCIL
JOB PROFILE

JOB DESCRIPTION
Job Title:			Social	Prescribing Link Worker			
Pay Grade:			W2
Team:				Home Independence
Function:			Social Prescribing			
Responsible to:	      	Community Wellbeing Manager
Job Purpose:	

To work with an identified geographical area as defined by the local Primary Care Network (PCN), supporting the group of GP practices in that PCN to support citizens with non-medical need.

To work as part of the North West Surrey Social Prescribing model that links people who are referred by their GP or Healthcare professional to help them become more independent, physically active, increase their skill base, to obtain advice or to become more socially connected, signposting to relevant services that will help them to generally lead a healthier, more fulfilling lifestyle.

Key Area: 

PEOPLE - A Healthy, Inclusive and Engaged Community
We will improve the health and wellbeing of our community, by:
· Working with partners to raise personal health standards with particular focus on housing, mental health, alcohol, obesity and smoking;
· Encouraging through a clear dialogue with those who are able, to take responsibility and self-serve, while helping, with partner organisations (including the Voluntary, Community and Faith Sector), those less able; and
· Promoting recreational opportunities for all sections of the community.

· Giving clear messages about the boundaries within which we expect our employees to work, encouraging them to take ownership and empowering them to take measured risks when taking action or making decisions within those boundaries.

Main Tasks:

1. Assess how far a patient’s health and wellbeing needs can be met by services and other opportunities available in the community

2. Co-produce a simple personalised care and support plan to address the patient’s health and wellbeing needs by introducing or reconnecting people to community groups and statutory services

3. Evaluate the extent to which  the actions of individuals following engagement with Social Prescribing and plans agreed have met their  health and wellbeing needs

4. Provide personalised support to individuals, their families and carers to take control of their health and wellbeing, live independently and improve their health outcomes

5. Develop trusting relationships by giving people time and focus on ‘what matters to them 

6. Take a holistic approach, based on the person’s priorities, and the wider determinants of health

7. Manage and prioritise own caseload, in accordance with the health and wellbeing needs of their population, planning own appointments etc.

8. Where required and as appropriate refer people back to other health professionals within the PCN

9. Draw on and increase the strengths and capacities of local communities, enabling local Voluntary, Community and Social Enterprise (VCSE) organisations and community groups to receive social prescribing referrals


10. Work collaboratively with local partners to contribute towards supporting the local VCSE organisations and community groups to become sustainable and that community assets are nurtured 

11. Provide intelligence and feedback to commissioners and local authorities in regards to any gaps or problems within local service provision

12. Provider information and advice to non-clinical and clinical staff within the PCN on services available within the community and how and when patients can access them

Other Duties to be undertaken:

13. To keep database and monitoring systems up to date at all times, working within the requirements of data protection and information governance

14. To work flexibly in delivering Social Prescribing from a combination of council offices, GP Practice, community venues and within individuals homes

15. Where a need for other intervention is identified, ensure appropriate onward referrals are undertaken and follow up to ensure the individuals’ needs are being met.

16. To promote the Social Prescribing service to ensure regular and appropriate referrals are received

17. Build relationships with key staff in GP practices within the PCN, attending relevant meetings 

18. To be a key point of contact between the PCN and the Borough Council 

19. Participate in training and service development activities identified and to meet regularly with other Social Prescribing Link Workers in NW Surrey, to share experience, best practice etc.

20. To actively champion the needs of carers support and promote carers initiatives where appropriate

21. To maintain effective relationships with community groups, local information and guidance services, support services, stakeholders and partners

22. To report any Safeguarding concerns following established process and provide information as required to any subsequent investigation

23. Work with full compliance of all relevant GP Practice/Borough Council policies and guidelines e.g. confidentiality, data protection, health and safety

24. Assist with the falls responder service to reduce the burden on the ambulance service when appropriate.

25. To be flexible to the changing demands of the Social Prescribing Link Worker including the potential to provide service on weekends as and when required.


PERSON SPECIFICATION
Job Title: Social Prescribing Link Worker

	  Criteria
	 Standard
	E/D
	Measure

		Education & 	training
	· Minimum 2 A levels or equivalent
· GCSE Maths and English at grade C 
Or
· Significant workplace experience in a similar role
	E
E

E
	App
App

App

		Experience and _Knowledge
	· Experience of working in the voluntary sector, local government or a health  setting
· Experience of working in a support or advice role
· Experience of working in a customer facing role
· Experience or knowledge of working in Social Prescribing and of the NHS personalised care model
· Knowledge of voluntary and community services available in Woking
· Knowledge of services provided by Woking Borough Council
· Knowledge of the communities within the PCN area
· Understanding of Primary Care Networks (PCNs)
· Experience of working with people of all ages who are vulnerable due to age, disability, mental health or for any other reason
	E


E

E


D


D


D

D

D

D
	App/Int


App/Int

App/Int


App/Int


App


App

App

App

App

		Special Skills
	· Able to converse at ease with customers and provide advice in accurate spoken English 
· Excellent written and verbal communication skills
· Ability to tailor communication to different audience types and situations
· Good computer skills including ability to use all Microsoft programmes confidently in particular Word and Excel
· Excellent organisation skills including the ability to prioritise and plan own workload, manage multiple tasks and manage time well.
· Ability to work independently and unsupervised, remotely and within an office environment.
· Experience of working with bespoke software or database systems
· Trained in Motivational interviewing techniques
	E


E

E


E



E




E


E

D

	Int


App/Int 

App/Int


App/Int



App/Int




App/Int


Int

App/Int

		Personality
	· Flexible and adaptable 
· Able to work under pressure
· Able to use own initiative
· Honest and reliable
· Articulate
· Pro-active
· Calm
· Reassuring
· Personable
· Empathetic
· Understanding
	E
E
E
E
E
E
E
E
E
E
E
	App/Int
App/Int
App/Int
App/Int
App/Int
App/Int
App/Int
App/Int
App/Int
App/Int
App/Int 


		Special 	Requirements
	· Willing to undertake required training
· A full driving license with use of a car on a daily basis
· Able to provide out of hours support in the event of a borough emergency
	E

E

D
	App/Int

App/Int

Int



Key:
E = Essential, D = Desirable, App = Application Form, Int = Interview
Candidate Screening:
Rehabilitation of Offenders Act 1974 doesn’t apply
Disclosure and Barring Service check: Enhanced 
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Woking Borough Council Role Map

Job Title: Social Prescribing Link Worker

Team: Home Independence
 
Function: Social Prescribing


	Behaviours
	Level required

	Shaping our Future
	2

	Leading our People
	1

	Delivering for our Customers
	2

	Making Change Happen
	1

	Team and Partnership Working
	2

	Communicating Openly
	2

	Performance Management
	1





Please refer to the Council’s Behavioral Framework for examples and indicators of the expected behavior required at each level.
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