Control Centre Operator Shift Information
Full Time Shift Pattern:
Full time applicants will be working a repeating 27 day shift pattern as follows: 6 nights / 3 days off / 6 lates / 3 days off / 6 earlys / 3 days off. 
Part Time Shift Pattern:
Part time applicants will be working the same repeating 27 day shift pattern as follows: 3 nights / 6 days off / 3 lates / 6 days off / 3 earlys / 6 days off. 
Additional Information:
Please note both full and part time roles operate to a fixed shift pattern that successful applicants will be required to follow.
Early shifts commence at 0620hrs and end at 1430hrs, late shifts commence at 1420hrs and finish at 2230hrs, and night shifts commence at 2220hrs and finish at 0630hrs. 
All shifts will include a 20min unpaid break. This break does cause a small residual number of contracted hours to be owed (up to 30 in total depending on how many shifts have been worked in that calendar year) to be drawn on throughout the year for 1-2-1 appraisals, training and covering of leave. This shortfall of contractual hours will change year on year as the shifts move through the calendar. This will be approximately half that owed by part time operators. 
Due to the nature of the role, remote or hybrid working is not something that can be offered. Applicants will be required to attend the Civic offices in Addlestone, Surrey for all required shifts. 

